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History of George Town
The George Town area is located on the 
northern coast of Tasmania.  For at least 
15,000 years, the Palawa tribal groups lived in 
the area by the River the Tamar, where both 
George Town and Launceston were later 
established.  The bands within this North 
Midlands tribe were known as the 
Leterremairrener, Panninher and 
Tyerrernotepanner peoples, although it is 
believed that the Leterremairrener people 
were the predominate band north of Port 
Dalrymple.  The Panninher people 
predominately inhabited the areas around 
Norfolk Plains and the Tyerrernotepanner 
people inhabited Campbell Town and 
surrounds (Ryan 1943, ABS 2013). 
 
European explorers first visited George Town 
in 1798 when George Bass and Matthew 
Flinders discovered and partially explored 
northern Tasmania’s Tamar River, naming the 
inlet where George Town is situated as Outer 
Cove.  In November 1804, Lieutenant Colonel 
William Paterson and his fleet consisting of 
HMS Buffalo, HMS Lady Nelson, Francis and 
Integrity, anchored in Outer Cove.  Paterson 
set up camp there but, after exploring and 
naming the Tamar River, he decided to 
establish his settlement on Western Arm and 
named it York Town. 
 

By March 1805 people had been settled at 
York Town.  Paterson had erected a 
prefabricated house at Outer Cove, which 
continued to be used by stockmen grazing the 
government cattle and a detachment of 
soldiers and pilots were located at Low Head.  
By 1807 Outer Cove had been abandoned, but 
soldiers and pilots were continued at Low 
Head. 
 
In December 1811 Governor Lachlan 
Macquarie, Governor-in-Chief of NSW and its 
dependency Van Diemen’s Land, visited Outer 
Cove and decided it would be the site for a 
new town, to be the new headquarters for the 
North.  He named it George Town and 
renamed the cove York Cove.   
 
 

Clearing for the new town commenced in 1815 
and by 1819 there were enough completed 
buildings for Colonel Cimitiere to take up 
residence as Commandant of Port Dalrymple.   
 
In 1821 Governor Macquarie returned to 
George Town.  He was pleased with the 
number of competed buildings, and named the 
streets and Regent Square.  George Town 
remained the administrative centre until 1825, 
when the headquarters was returned to 
Launceston.  During this period Launceston 
had continued to be the larger settlement and 
George Town had failed to attract many free 
settlers. 
 
With the transfer of headquarters, George 
Town declined in population but continued for 
the next few years as a military garrison and 
convict settlement.  Convict works gangs and a 
female factory continued to operate until the 
early 1830’s.  By then the town was becoming 
an out port for shipping, and an administrative 
post responsible for the clearance and 
customs inspection of vessels.  From the mid-
1830’s George Town was an important port for 
the departure of settlers and livestock to 
Victoria.  In May 1835 John Batman sailed from 
George Town to found the town of Melbourne. 
 
The mid 1830’s also saw the construction of 
the first lighthouse and the establishment of a 
new pilot building at Low Head. 
 
A semaphore signal system for the Tamar 
Valley was established in the 1830s.  A signal 
station was first established on Mt Direction, 
to which Mt George and later Low Head were 
added.  They were replaced by electric 
telegraph in 1857.  1859 saw the opening of 
the first Bass Strait submarine telegraph cable 
to Victoria.  A cable station was built at Low 
Head, and in 1892 the cable station was 
relocated to Windmill Point in George Town.  It 
operated from there until the service was 
taken over by the Commonwealth 
Government in 1909. 
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History of George Town (Cont.) 

In 1842 a steamboat service to Launceston was 
established.  George Town then became the 
major seaside holiday resort for Launceston.  
During the summer months it was popular, but 
during winter George Town returned to a small 
fishing village.  The steamer service and 
George Town’s popularity for holidays and day 
excursions lasted until 1941. 
 
In 1869 the discovery of gold at Nine Mile 
Springs saw further stimulus to George Town.  
The gold mining town was renamed Lefroy in 
1881 and it became Tasmania’s second richest 
goldfield.  At its peak in the 1890’s, Lefroy was 
the fifth largest town in Tasmania.   
 
This brought more business to George Town, 
which became the port for Lefroy, and 
stimulated the development of farming at 
Pipers River; Lefroy was the largest town on 
the East Tamar and remained so until well into 
the 20th century.  However the production of 
gold collapsed in the late 1890’s and the town 
soon declined into a small village. 
 
At the end of the Second World War George 
Town was still a small fishing village with a 
population of less than 300 people.   

 
This all changed with the decision in 1949 to 
establish Australia’s first aluminium smelter at 
Bell Bay.  Other industries followed, and 
George Town quickly developed over the next 

20 years into a modern town, reaching a peak 
population of 7,000. 
 
From 1828 to 1888, George Town was a Police 
District, covering both sides of the River Tamar 
the whole of the North East coast as far as 
George’s Bay (now St Helens), and had official 
control of the Bass Strait Islands (Furneaux 
Group).  During this time, the local public 
works were cared for by a Road Trust. 
 
In 1889, George Town became a Municipal 
District, but the Road Trust continued in 
operation until 1906 when, under a new Local 
Government Act a Municipal Council, with 
widely extended powers, was elected.  The 
Council Chambers were located at Lefroy, and 
remained there until during the Second World 
War. 
 
Today George Town remains an administrative 
centre for the district, which has an area of 
649 square kilometres extending from the 
Tamar River, north-east as far as Little Pipers 
River and south as far as Mount Direction. 

 

Council thanks Mr Peter Cox for his 
contribution in supplying the above 
information. 
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WELCOME TO THE GEORGE TOWN COUNCIL  

ANNUAL REPORT 2017/2018 

Annual General Meeting 
Annual General Meetings of Councils serve much the same purpose as Annual General Meetings of 
companies in the private sector, where the board of directors (elected members) give an account of 
their stewardship over the affairs of the municipality.  

Annual meetings also provide the opportunity for residents (the shareholders) to question Council’s 
performance and to discuss submissions on the Annual Report. 

Submissions are invited from residents of the municipal area on the Annual Report, for discussion at 
the Annual General Meeting. Any resident wishing to make a submission may do so in writing. 
Submissions should be addressed to the General Manager and received by 12.00noon Friday 9th 
November 2018. 

 

The Annual General Meeting will be held on Thursday 15th November 2018 commencing at 
6.00pm in the Council Chambers, 16-18 Anne Street, George Town. 

Purpose 
The Local Government Act 1993 requires the Council to report on an annual basis via the production 
of the Annual Report.  Incorporating the key operational activities, operations and performance 
across the organisation based on the objectives of the 2016-2026 Strategic Plan and 2017/2018 
Annual Plan, this report demonstrates the Council’s commitment to transparency and accountability. 

The Annual Report aims to outline to the George Town community, the performance, achievements 
and challenges of the Council during the 2017/2018 financial year. 

The Annual Report 2017/2018 is divided into three main sections: 

 

Council and 
Organisation 
This section provides an 
overview of Council’s 
organisational structure and 
function.  This section includes 
messages from the Mayor and 
the General Manager, details 
of Council’s governance 
framework and Council 
activities. 

 

Strategic Direction 
(Annual Plan Reporting) 

This section reports on the key 
actions, outcomes and status of 
the Strategic Plan Strategies as 
reported in Council’s final  
2017/2018 Annual Plan report 
in accordance with Council’s 
2016-2026 Strategic Plan. 

 

Financial 
Statements 
This section reports on the 
financial position for the 
Council as reflected in the 
financial statements for the 
period 2017/2018. 
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2016-2026 Strategic Plan

Our Vision 
In 2026, the George Town municipal area will 
be a proud community where people from all 
ages participate in our active recreational and 
community life and where we treasure the 
immense beauty of our natural environment 
and rich heritage.  We will embrace our 
industries to drive our prosperity and growth. 

Our Values 
 Community 

 Accountability 

 Transparency 

 Innovation 

 Respect 

 Heritage and Environment 

 Can Do 

Glossary 

The ‘Council’ 

In this document, ‘Council’ refers to the Mayor 
and Councillors. 

 

The ‘Organisation” 

In this document, the ‘organisation’ refers to 
the George Town Council General Manager 
and staff. 

 

The ‘George Town Council’ 

In this document, the ‘George Town Council’ 
generally refers to the Council and 
organisation as a whole, i.e. the corporate 
entity. 

George Town Municipality at a Glance 
Location:     Northern Tasmania on Bass Strait 
Area:   64,900ha/649km² 
Roads:   271km 
Population (2016)   6,674 
Water Supply:   TasWater 
Rateable Properties:     4,348 
Actual 16/17 Gross Rates & Charges:    $7,976,126 
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Message from the Mayor 
 

I’m very pleased to present the 2017/18 Annual Report of the 
George Town Council.  
 
Last year in this message after a difficult year I outlined some of 
the challenges and opportunities that lay ahead and looked 
forward with optimism to a bright future. 
 
It is very pleasing to report that the year in review was a very 
productive one for the Council. 
 
Newly appointed General Manager Justine Brooks-Bedelph 
seized the unenviable challenge Council had set to review 
Council operations and implement the organisational 
restructure program - successfully achieving operational savings 
of almost $1million and in streamlining Council systems and 
processes. 

 
This work was demanding and difficult and at times painful for both staff and elected members, but 
was essential to ensure ongoing financial sustainability, and improve workplace culture and efficiency. 
 
Ms Brooks-Bedelph is to be congratulated for her dedication and perseverance to the task and I 
extend my personal thanks to her for her enthusiasm, support and sheer hard work. 
 
Also in this period we saw delivery of the KPMG prefeasibility report into the potential of a George 
Town-West Tamar merger. Ultimately George Town Council determined not to proceed with this 
particular process largely on the basis that it was felt the report itself did not accurately represent the 
Council position. Council extends its thanks to the West Tamar and the state government for their 
cooperation through the process. 
 
It has also been a very productive year in terms of achieving progress on some long term projects. 
Work has commenced and is progressing well on the upgrade of Soldier Settlement Rd and is soon to 
begin on Industry Road both of these road upgrades are strategically important to the economic 
development of our municipal area, enhancing access for tourists and locals alike and creating 
connections to rural and coastal areas. The Glen Road and Dalrymple Road also remain high priorities 
for Council and we continue to actively pursue funding opportunities to continue upgrading those 
roads as soon as possible as well. 
 
The long awaited recreation and play space at Windmill Point has been substantially delivered, with a 
bespoke ship playground constructed intended to represent the HMS Buffalo - a nod to our heritage 
and history. It is complemented by barbecue facilities and will soon have some swings and toilet 
facilities. 
 
Much work has been done on design and consultation for Regent Square destination playground as 
well, this project has achieved a budget allocation in the 18/19 year and when complete will create a 
play and recreation precinct in the centre of town to draw families and community together. 
Rural and coastal villages have seen the delivery of some accessible toilet facilities as well. 
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Message from the Mayor (Cont.) 
 
For some time there has been some interest in George Town exploring the possibility of mountain 
bike infrastructure in our area, this idea has progressed significantly in this year with the achievement 
of a $50000 state government grant to conduct concept and feasibility studies for the project. Early 
signs look very promising for a mountain bike trail network and Council will continue working through 
the logistics of the proposal with all the stakeholders. 
 
Council continues to work closely with NTDC and the Bell Bay Industrial group to support our existing 
industries and to encourage new development and investment and there have been some pleasing 
progress made with interest from some new developers. There has also been a steady increase in 
development applications and investment interest across residential and commercial sectors and a 
growing interest in George Town as a lifestyle destination.  This year has also seen approval granted 
for several renewable energy projects for George Town, wind and solar both new industries in our 
area. 
 
Overall it has been a very worthwhile and important year at George Town Council and I believe a year 
that has created a strong foundation for our future. I am more enthusiastic and energised than ever 
before about our future and am confident that the hard work done this year will deliver long lasting 
results. 
 
My sincere thanks as already mentioned to Justine Brooks-Bedelph. My gratitude to our incredibly 
hard working, positive and resilient staff for their courage and perseverance. Also thank you to the 
elected members, who made the hard decisions and pulled together. 

  

 
 
Bridget Archer 
Mayor 
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Message from the Acting General Manager 
 
As Acting General Manager, I have pleasure in presenting the 2017/2018 Annual Report.  Looking back 
on the year and the report of the previous General Manager, Mrs Justine Brooks-Bedelph, this year 
has proved to be an extremely busy and productive year for George Town Council.   
 
On that note, I would like to take this opportunity to recognise the efforts, contribution and 
achievements of Mrs Justine Brooks-Bedelph who with the support of elected members and staff, has 
driven a positive change to George Town Council and progressing to financial sustainability with a 
2017/2018 deficit of $101,350 compared to $1,112,862 in 2016/2017.  Justine has recently resigned 
from the position of General Manager to take up a senior role in the Aged Care sector and I wish her 
well in her new role. 
 
Over the past twelve months the Council has also reviewed its Long Term Financial Management to 
establish a prudent and sound financial framework over the next 10 years to ensure the Council’s 
strategic goals are achieved. The long term financial plan is not intended to be static, but rather it 
is intended to be reviewed annually as part of the annual planning and budget process so as to 
incorporate any future changes in council policy, new initiatives or strategic direction. 
 
The Council continues to pursue shared resources and services with neighbouring northern councils 
and actively supports local economic development by working with the Bell Bay Manufacturing 
Precinct as well as contributing to the employment of Bell Bay Manufacturing Precinct Project Officer.  
Council also continues a positive relationship with Northern Tasmanian Development, the George 
Town Chamber of Commerce and other key stakeholders.  
 
A more accountable level of detail is contained within this year’s Annual Report with the Council 
implementing a new reporting framework against the actions of its Annual Plan.  This program assists 
the General Manager and Team Leaders in tracking the progress and achievements of their individual 
departments as well as enabling the General Manager to measure the performance of the 
organisation as a whole.   
 
A number of organisational changes have occurred over the past twelve months however the Council 
continues to offer expected services to its communities, and continues to be active in promoting the 
area by participating in tourism initiatives and community events.  It is a group effort.   
 
The Council has also appointed a Youth Officer to ensure that the youth of this municipality feel 
connected within the community and more importantly engaged in the future of the area.  
 
A number of capital works projects were also commenced and/or completed in the reporting period 
which included:  
 

 The construction of public amenities to provide equitable access at Weymouth, Lulworth, 
Hillwood, Bellingham and the George Town Football Clubrooms; 

 The replacement of multiple kerbs and footpaths; 

 Regent Square stormwater upgrade to eliminate flooding; 

 The installation of firefighting tanks at Hillwood;  

 The reconstruction of Duke Avenue; 
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Message from the Acting General Manager (Cont.) 
 

 Safety works carried out on Weymouth Bridge with line marking and new signage to name a few; 
and 

 Upgrade of Soldiers Settlement Road, Leam Road and Hillwood Road 
 
The George Town community should rightly feel a sense of excitement as we progress into the future.  
The new General Manager and the new Council, beginning their 4 year term, can be confident of the 
direction toward financial sustainability and a level of service provision that matches the expectation 
of our community.  The George Town Council have a dedicated team of staff who have ownership and 
invest significantly into their local community. 
 
The success of George Town Council lies in the community, the businesses, the elected members and 
the staff in striving to achieve our 2026 Community vision: 
 

In 2026, the George Town municipal area will be a proud community where people from all 
ages participate in our active recreational and community life and where we treasure the 
immense beauty of our natural environment and rich heritage.  We will embrace our industries 
to drive our prosperity and growth. 
 

 
 
 
Harry Galea 
Acting General Manager 
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Your Elected Representatives as at 30 June 2018 

 

 

 

 

 

 

 

 

 

 

 

   
 

 

 

 

 

Cr Tim Harris, Deputy Mayor 
(elected October 2014) 
Member - George Town 

Municipal Emergency Management 
Committee. 

Cr Chris Ashley 
(elected May 2016) 

Cr Bridget Archer, Mayor 
(elected 2009) 

Chair - George Town Municipal 
Emergency Management 

Committee. 

Cr Heather Barwick, JP 
(elected 1989) 

Chair - George Town Safety 
Group Committee. 

Cr Douglas Burt  
(first elected 1999-2011,  
re-elected October 2014) 



  

George Town Council Annual Report 2017 | 2018 P a g e  | 11 

  

Your Elected Representatives as at 30 June 2018 

(Cont.) 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Cr Greg Dawson 
(elected October 2014) 

Chair - George Town Sports 
Complex Advisory Committee. 

Proxy - George Town Audit Panel. 

Cr John Glisson 
(elected October 2014) 

Member - George Town Audit Panel. 

Cr Peter Parkes 

(elected October 2014) 
Member - Sports Complex Advisory Committee. 

Member - George Town Audit Panel. 
Member - George Town Municipal 

Emergency Management Committee. 

Cr Tim Parish 
(elected 2007) 
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Meeting Attendance  

2017/2018 

Councillors Ordinary 
Meetings 
Attended 

AGM Attended Special 
Meetings 
Attended 

Total Meetings 
Attended 

Cr Bridget Archer, 
Mayor 

12 1 4 17 

Cr Tim Harris, Deputy 
Mayor 

12 1 3 16 

Cr Chris Ashley 10 1 4 15 

Cr Heather Barwick 12 1 4 17 

Cr Douglas Burt 10 1 0 11 

Cr Greg Dawson 11 1 3 15 

Cr John Glisson 12 1 3 16 

Cr Peter Parkes 12 1 4 17 

Cr Tim Parish 12 1 4 17 

 

Functions of Councillors (S28 Local Government Act) 

 
A Councillor, in the capacity of an individual Councillor represents the interests of the community, 
facilitates communication between the community and the Council, and participates in the decision 
making processes, translating the community’s needs and aspirations into the future direction of the 
municipality. 

 
Function and Powers of the General Manager (S62 Local Government 

Act) 

 
The principle role of the General Manager is to advise the Council in relation to the functions of the 
local government, ensure advice and information is available for informed decisions to be made, 
cause Council decisions to be implemented, manage the day-to-day operations of the local 
government, liaise with the Mayor on the performance of the Council, and be responsible for the 
management of the resources and assets of the Council. 
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Council Meetings 
 
Ordinary meetings of Council are usually held the third Wednesday in every month alternating at 
either 1.00pm or 5.00pm in the Council Chambers, 16-18 Anne Street, George Town.  Members of the 
public are invited to attend these meetings. 
 
A copy of the agenda is available on Council’s website www.georgetown.tas.gov.au or at the 
Customer Services Counter on the Friday afternoon before the meeting.  Further information about 
public question time and Council meetings is also available from the Council offices or via Council’s 
website. 
 

  

http://www.georgetown.tas.gov.au/
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Our People 

                                                                                                                    
   

 

 

 

 

                                  

 

 

 

 

 

  

Community Development 

Works & Infrastructure Corporate & Finance 

 Technical Services Financial Services 

Community Services and 
Development 

Tourism &Volunteers 

Operational Services 

Regulatory Services 
Procurement, 

Compliance & Records 

Facilities Management 

Capital Projects 

Waste & Recycling 
Services 

Governance  

Councillors                                                        

General Manager 

Human Resources 

Information 
Technology 
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Serving the Community 

The Council’s main office and Council Chambers is located in Anne Street, George Town.   

The Council Depot is located in Franklin Street, George Town and delivers all road, parks and reserves 
and capital works projects. 

 

Refuse Disposal 
The Council has an inert waste landfill and transfer station at its Mt George Road Waste Transfer 
Station in George Town and a basic transfer station at its Parry’s Road site at Pipers River. 

A weekly 140 litre household garbage collection and fortnightly 140 litre recycling service operates in 
the area. 

 

Animal Control 

 A total of 953 dogs were registered with the 
George Town Council in 2017/2018 

46 dogs were impounded, of which 40 (micro 
chipped) were returned to their owners, 6 
were adopted through the RSPCA and no dogs 
were destroyed as a result of attacks or 
deemed to be dangerous/not accepted by the 
RSPCA.  
 
 
 
 
 
 
 
 

Council’s Animal Control Officer responded to 
29 nuisance dog complaints which varied from 
roaming dogs, 18 barking complaints and dogs 
entering neighbouring properties and posing 
general nuisances to others.  

14 infringement notices were issued during 
the year for unregistered and/or roaming 
dogs.  

A number of requests in regards to cattle, 
sheep, pigs and goats on the road were 
received. 

Dog litter bag dispensers and bins continue to 
be provided in popular dog exercise areas 
throughout the municipality.  
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The Year in Review 
Cultural Events and Festivals 

George Town Council and local community groups hosted a variety of events and festivals throughout 
the year. 
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The Year in Review (Cont.)
George Town Council undertakes a variety of roles when involved in the delivery of events.  These roles can 
include:  
 

Leader The Council co-ordinates, advocates, plans and provides an events focus for 
the municipality 

Provider The Council provides financial support for the organisations it funds directly 
(eg Folk Festival, Targa, School of Rock) 

 Council may also be the provider of venues eg Memorial Hall Complex, York 
Cove Centre 

Sponsor The Council may choose to invest in events organised by others (from either 
within or outside the municipality) eg. Tour of Tasmania, Launceston 
Triathlons. 

Facilitator The Council provides assistance to make events happen by taking a 
regulatory and advisory role through relationship management. 

Communicator & Promotor The Council generates interest in events it or others hold, by enhancing 
communication and promotion, and leveraging the profile of the Council. 

 

Event Council Role 

 
George Town Amateur Boxing Club 

The George Town Amateur Boxing Club conducted a boxing tournament 
at the George Town Football Club on the 29th July.  This event was a 
great success and attracted many competitors and spectators.  

 
 Provider of facilities and 

grant 
 Facilitator 
 Communicator & Promotor 

 
George Town Judo Club – Statewide Judo Competition 

The George Town Judo Club conducted a Statewide Judo Competition in 
the Memorial Hall on the 13th August, attracting visitors from around the 
State. Competition was held for both Junior and Senior competitors. 

 
 Provider of facilities and 

grant 
 Facilitator 
 Communicator & Promotor 

 
National Science Week Expo       

On the 16th August, in conjunction with National Science Week, George 
Town hosted a Science Expo in the Memorial Hall Complex.  

This free community event included a presentation from UTas on the 
future of Drones, All School Robotic Championship, Family Science 
Challenge, Formula 1 in Schools display and demonstrations, Taswater 
Education Program, and interactive robots. 

 

 Provider of facilities and 
grant 

 Facilitator 
 Communicator & Promotor 
 

 
George Town Lions Club – Country Music Festival  

The Lion’s Club annual Music Festival was held in the Memorial Hall on 
the 20th August, and once again provided an afternoon of quality music 
and entertainment for our community. 

 
 Provider of facilities and 

grant 
 Facilitator 
 Communicator & Promotor 
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Event Council Role 

 
George Town Scouts 65th Anniversary Celebrations 

During the month of September, the George Town Scouts celebrated 
their 65th Anniversary with a display of memorabilia over two weeks in 
the Graham Fairless Centre, and culminating in a day of family activities, 
and an evening variety concert.  

 
 Provider of Grant 
 Facilitator 
 Communicator & Promotor 
 

 
Lions Club Light the Night  

The 2017 Light the Night event was held on Friday 6th October.  The 
objective of this event is to raise awareness of blood cancer and 
research. 

 

 Communicator & Promotor 

 
Tasmanian Ladies Darts Association State Finals     

George Town hosted the Tasmanian Ladies Darts State  
Finals in the Memorial Hall on the 14 and 15 October.  Over 60 people 
from around the state attended this very successful event. 

  

 Provider of Grant 
 Facilitator 
 Provider of Facilities  

 
National Garage Sale Trail       

Held annually in October, the National Garage Sale Trail is an initiative 
for community members, groups and organisations to hold a garage sale 
on a designated day(s) in October. 

The event is heavily advertised by Council, with communication to any 
interested parties. 

  

 Leader 
 Communicator & Promotor 
 

 
Seniors Variety Concert  - 11 October 2017 

To celebrate Seniors Week 2017, Council hosted a Seniors Variety 
Concert in the Memorial Hall.  A full house was entertained with song, 
poem and dance routines provided by many popular local entertainers, 
following which an afternoon tea was served.  This annual event 
continues to grow in popularity and is welcomed by the senior members 
of our community.   

 
 Leader  
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
George Town Garden Open Garden Day      

The George Town Garden Club hosted a very successful Open Garden 
Day in George Town on the 29th October.  Visitors from across the State 
attended.  Five local gardens were open to the public, and afternoon tea 
was provided in the Memorial Hall. 

  
 
 Provider of Grant 
 Facilitator  
 Communicator & Promoter 
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Event Council Role 

 
Betty the ADRI House 

As part of asbestos awareness month, Council hosted Betty the ADRI 
house. Activation took place in the carpark area of the vacant building 
on the corner of Elizabeth & Macquarie Streets (former chickenfeed 
building).    

 
 Facilitator 
 Event Activation 
 Communicator & Promoter 

 
Cycling Australia Tour of Tasmania – 7 November 2017 

From the 5th to 9th November, Cycling Australia hosted the 2017 Tour 
of Tasmania.  Anne Street in George Town was the venue for the 
commencement of Stage 2 of this prestigious cycling event, attracting a 
large spectator crowd.  

Held on Tuesday 7th October, pre event activation included a decorated 
bike competition, face painting, and a food & refreshment stall. 

 
 Provider of Sponsorship 
 Facilitator 
 Event Activation 
 Communicator & Promoter 

 
RSL Reunion – 9th November  

Reunion of ex-Service community members. 

 

 Facilitator 

 
George Town RSL Sub Branch : Remembrance Day 2017 

Held on 11th November, the commemoration of Anzac Day was once 
again very well attended by members of the community. 

 
 Provider of Grant 
 Facilitator 
 Communicator & Promoter 

 
George Town Rotary Club 

Mania Tas Pop Culture Event & Trivia Night 

The George Town Rotary Club held a very successful event on the 25th 
November.  The Mania Tas Pop Culture Event featured a swap meet; an 
exchange and sell of sci-fi and fantasy memorabilia. 

 

 Facilitator 
 Communicator & Promotor 

 
George Town Track Cycling Carnival 

The annual cycling carnival was held on the 25th November at the 
George Town Cycling Track.   Strong field of entrants competed in the 
event, which attracted large crowd of spectators. 

 

 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
George Town Triathlons    

The Launceston Triathlon Club held three very successful Triathlons with 
a large number of local and regional entrants and both events.  Held on 
the 12th November, 16th December 2017, and the 11th February 2018. 
the triathlons were held at York Cove, the venue allowing for excellent 
spectator viewing.  The triathlons include three divisions, catering for all 
– Trystars, Enticer and Sprint. It is noted that one of the event’s swim 
legs was moved to the local swimming pool due to an alleged 
contamination of water at York Cove. 

 

 Provider of Sponsorship 
 Facilitator 
 Provider of Facilities 
 Communicator & Promoter 
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Event Council Role 

Council supported the triathlons through a community events grant, pre 
event marketing, road sweeping, traffic management plans, and 
assistance with traffic management on the day.  

 
Annual Christmas Parade and Christmas Carols – 12 December 2017 

25 entries made up the 2017 Timberlink Christmas Parade. 

Entries were received from local schools, community organisations, 
individuals, local businesses, emergency services and sporting groups, 
with many tailoring their floats to suit the theme of “Christmas 
Wonderland”.  Despite the very windy and cold weather, a vast number 
of people lined Macquarie Street to watch the parade.  

Float winners were:  

 Best Float -  Port Dalrymple School 

 Best Walking Entry -  George Town Community Hub   

 Most Entertaining -  Bee Bop Dance Studio 

 Encouragement Awards -  George Town Little Athletics Club 
 
Following the parade, Council held Carols by Candlelight. Unfortunately, 
poor weather meant the event had to be moved indoors to the Graham 
Fairless Centre.  Whilst the Centre provided an indoor venue for the 
event, it was not ideal for young children.  The post event review was 
carried out, and strategies will be looked at to cater for young children.     

 
 Leader 
 Provider of Facilities  
 Facilitator 
 Communicator & Promoter 

 
Doing Life Together Family Fun Day 

This year’s event was held on the 13rd December.  Due to the poor 
weather conditions, the event was moved indoor to the Memorial Hall 
Complex.  This move indoor worked extremely well, with strong 
numbers throughout the day. 

 
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
Music in the Park and Family Outdoor Cinema – 18 January 2018  

Regent Square was the venue for Council’s Music in the Park and Family 
Outdoor Cinema.  This year’s event included a “wet area” for adults, 
which was quite successful. The area was fully enclosed, with security in 
attendance.  

The objective of this event was to provide summer entertainment to the 
public, and to provide a family activity.  The combination of live music 
followed by the Family movie, again appealed to a broad range of 
audience. 

 
 Leader 
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

Folk Festival – 19 to 21 January 2018 

The annual Tamar Valley Folk Festival was held over a three day period 
in January featuring a full program of music, song, dance, stories, poetry, 
children's entertainment, themed concerts, and workshops.   

 

 
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 



  

George Town Council Annual Report 2017 | 2018 P a g e  | 21 

  

Event Council Role 

 
Port Dalrymple Rock School –January 2018  

The Port Dalrymple Rock School is a four day, intensive music program 
that is offered to children between the ages of 10 – 16 who live in the 
George Town municipality and is run by music teachers from Port 
Dalrymple on a voluntary basis.  

The Rock School program has been running for seven years, and has 
provides ex participants many opportunities to continue their interest in 
music through paid work in the music industry, becoming mentors, or 
attaining accreditation to become qualified teachers at Rock School.  

Council supports the rock school through a budgeted grant allocation 

 
 Provider of Grant 
 

 
Australia Day – 26 January 2018 

Approximately 250 people attended George Town's Australia Day Award 
Ceremony.  This was followed by the annual Australia Day Breakfast, and 
a family fun day in Regent Square incorporating live music, children’s 
entertainment and a Mini Olympics.  

Council was honoured this year to have as its special guest, Australia Day 
Ambassador, Mrs Jo Palmer.   

Council has been fortunate for the past six years in gaining an Australia 
Day Ambassador for our event.  This year, we were also the recipient of 
a “Great Australia Day Event Idea”, which resulted in $2,000 to fun the 
Mini Olympics. 

 
 Leader  
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
Rotary Club of George Town Wings & Things – 19 February 2018  

This event was held at the George Town Airport, Soldiers Settlement 
Road, and organised by George Town Rotary Club. This Family Fun Day 
offered displays of veteran, vintage and street cars (including hot rods), 
motor bike display, aircraft displays, machinery and tractors, children’s 
activities, food & refreshments, and live music.  

 
 Provider of Grant 
 Facilitator 
 Communicator & Promoter 

  
RACT Community Outreach 

On the 15th March, the RACT was on site in the Anne Street carpark to 
perform free child restraint safety checks, and to engage with local 
members regarding their current or potential insurance needs.  
 

 
 Facilitator 
 Facility Provider 
 Communicator & Promoter 

 
Xtreme Rides & Collins Amusements Easter Family Carnival  

A family carnival was held in Regent Square over the Easter period.  The 
carnival elements included thrill rides, family rides, children’s rides, 
games, food & refreshments. 

 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 
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Event Council Role 

The carnival was well received by the community, and provided an 
alternate form of entertainment during the three days period of the 
carnival. 

 
Targa Tasmania  - 16 April 2018 

This year Targa hosted stage 1 of Targa Tasmania.   

This was achieved through strict adherence to event plans, traffic 
management controls, and the support of both organisations to work 
together. 

Hundreds of local residents, and visitors from around Tasmania and 
Interstate enjoyed the street stage, which culminated in an ‘expo’ of 
competitor cars on Regent Square.     

 
 
 Provider of Sponsorship 
 Provider of Facilities 
 Facilitator 
 Event Activation 
 Communicator & Promoter 

 
Anzac Day – 25 April 2018 

The RSL George Town Sub Branch worked with the George Town 
community, local schools, sporting clubs and Councillors to host 
memorable Anniversary services to commemorate Anzac Day.  

 
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
Volunteer of the Year Award – 24 May 2018 

This year’s Volunteer of the Year Recognition Function undertook a 
change, with the presentation of a certificate of recognition to all 
community organisations and volunteer groups in attendance.  The 2018 
Volunteer of the Year was awarded to Winston Mason, with Lucas 
Weston being named 2018 Young Volunteer of the Year. 

 
 Leader  
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 

 
Cancer Council Morning Tea – 25 May 2018 

On Friday 25th May, a Cancer Council Biggest Morning Tea was held in 
the Graham Fairless Centre.   Representatives from 11 local community 
organisations came together to plan the event, assist with catering, and 
to volunteer in the numerous roles required on the day.    

The Biggest Morning Tea was an inspirational event, not only in raising 
the substantial amount of over $3,000 for the Cancer Council, but by 
bringing together so many community members.  

Council supported this event through a grant for hall hire fees, and the 
assistance of Council’s event officer in planning and executing the event. 

 
 Leader  
 Provider of Grant 
 Provider of Facilities 
 Facilitator 
 Communicator & Promoter 
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Development and Land Use Planning 
Building 

In 2017/2018, 27 building approvals were granted with a value of $7,020,289.00 and 48 Notifiable 
Works Approvals with a value of $4,385,708.00. This building approvals represent an increase in the 
value of works of $261,794.00 however a decrease in numbers by 28 approvals from the 2016/2017 
approvals. 2017/2018 represents the first full year of reporting of Notifiable Works approvals. 
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Development and Land Use Planning (Cont.) 
 

Planning 

The number of planning approvals in 2017/2018 (63 approvals) decreased by 48 from 2016/2017. 

The Planning Department saw an improvement in turnaround time of processing applications with the 
average assessment time for Discretionary applications (48 applications) being 40 days and Permitted 
applications (15 applications) being 25 days. 
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Operations 
Council’s Works Depot carried out routine inspections and maintenance of town and rural roads and 
continued to respond to customer service requests throughout the year.  

Vegetation Management 

A comprehensive program of vegetation management was undertaken along rural roads leading up 
to the summer fire period.   

Waste Management 

Construction is nearing completion at the George Town Waste Management Station which includes 
a tip shop, weighbridge and general waste disposal facility. 

 
Capital Works (as at 30th June 2018) 
In the 2017/18 year, Council project managed a broad range of Capital Works with the intent of 
maintaining and to enhance a quality built environment based on sustainability principles.  
 

Major projects included: 

Hillwood Road 

Works were undertaken to widen and 

seal the existing narrow road including 

the relocation and reinstatement of 

services, removal of road side trees, 

removal and replacement of stormwater 

culverts/pipes and headwalls.  Roadside 

shoulders and embankments were boxed 

out to widen the road pavement, 

roadside drains were formalised and rock 

pitched with subbase and gravel applied 

throughout the length.  Driveways and 

property accesses were reinstated and 

rehabilitated with guardrail installed.  It 

is anticipated that the road will be sealed 

in the first half of the 2018/2019 

reporting period. 

 

 

 

 

Leam Road  

Following the procurement process, rock 

excavation has been undertaken to 

widen the road with the relocation and 

replacement of the TasWater pipe.   

Soldiers Settlement Road  

Following the successful request to the 

Federal Government for funding 

reallocation and the procurement 

process preparation works included the 

construction of stormwater drains and 

the replacement/installation of 

stormwater pipes/headwalls. 

Replacement/installation of stormwater 

pipes/headwalls. 

 

 

 

 

  

Soldiers Settlement Road 
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Capital Works (Cont.) 
Gravel Road Re-sheeting 

The 2017/2018 re-sheeting programme was completed. 

Kerbs and Footpaths 

The utilisation of a budget allocation of $65,000 to replace multiple kerb and footpaths throughout 
various streets. 

Stormwater 

Regent Square storm water upgrade to eliminate flooding in some areas. 

Public Amenities & Facilities 

The commencement of the construction of public amenities to provide equitable access at Weymouth, 
Lulworth, Hillwood, Bellingham and George Town Football Clubrooms. 

Erection of BBQ’s and shelter and new playground equipment at Windmill Point.

 

 
  

Windmill Point 
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Capital Works (Cont.) 
 

Fire Fighting Tanks 

Four 10,000 litre tanks were installed at Hillwood. 

Road Reconstruction 

Reconstruction of Duke Avenue with new road, concrete footpaths, kerb and channel. 

Upgrade of Elizabeth Street cul-de-sac. 

Bridges 

Safety works carried out on Weymouth Bridge with line marking and new signage. 

New barrier installed on both sides of the Halls Road Bridge. 

Safety Improvements 

Improved safety to pedestrians along Macquarie Street. 

 

 

 

 

 

 

 

 

Weymouth Road approach to  
Weymouth Bridge 

Macquarie Street, George Town 
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Rates

Statutory fees and 
fines

User charges and 
fines

Grants

Interest 

Investment revenue 
from TasWater

Other receipts

Proceeds from sale of 
property, plant, 
equipment and 
infrastructure

Developer 
contributions

Capital 
grants

Trust funds and 
deposits

Cash Inflows

Payments to suppliers

Payments to 
employees

Finance costs

Payments for 
property, plant, infra, 

equipment

Repayment of interest 
bearing loans and 

borrowings

Cash Outflows

Financial Sustainability 
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Comments in relation to the Audited Financial 
Statements 2017/2018  
Financial Sustainability 
 

The assessment of financial sustainability can be based on a review of four key ratios. The key ratios being 
the underlying surplus ratio, the net financial liabilities ratio, the asset consumption ratio and the asset 
renewal funding ratio. These ratios are reported below and comments made. 

Management Indicators (refer to Note 2.6 of the Financial Statements for a more detailed analysis of the 
ratios). 

 

Underlying surplus or deficit ratio       

     2018 2017 2016 2015 
     $ $ $ $  

Underlying surplus or deficit 

  

             
(101,305) 

          
(1,112,862) 

        
(1,059,463) 

             
394,743   

Recurrent income* 

   

       
10,773,492  

        
10,634,195  

        
10,158,208  

        
10,558,513   

Underlying surplus ratio %   -0.9% -10.5% -10.4% 3.7% 

 
 

       

 

 
The underlying deficit in the current year has significantly reduced compared with the results of 
2017 and 2016. This improvement is the result of the outcomes of an organisational review and a 
decrease in depreciation expense following infrastructure revaluations.  
 

 

 

Net financial liabilities 
ratio        

     
2018 2017 2016 2015 

     $ $ $ $ 
 

Net financial liabilities 

   

        

2,823,972  

             

728,754  

             

(201,413) 

              

464,125  
 

Recurrent income* 

   

 

10,773,492  

        

10,634,195  

        

10,158,208  

        

10,558,513  
 

Net financial liabilities 

ratio % 
 

0% - 

(50%) 26.2% 6.9% -2.0% 4.4% 

 

This measure shows whether Council's total liabilities can be met by its liquid assets. An excess of total 
liabilities over liquid assets means that, if all liabilities fell due at once, additional revenue would be needed to 
fund the shortfall.  The primary reason for the increase in the current year was the increase in unexpended 
grants received and receivable at year end, primarily from the Australian Government. 
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Financial Sustainability (Cont.) 

 

Asset consumption ratio    2018 2017 2016 2015   

   $ $ $ $ 

 

An asset consumption ratio has been calculated in relation to each asset class required to be included in the 
long-term strategic asset management plan of Council. 

 

        

 

Transport 
Infrastructure        

 

Depreciated replacement cost 

  

       
61,649,894  

      
57,022,830  

       
56,752,194  

      
82,430,492  

 

Current replacement cost 

  

      
99,988,527  

      
102,121,897  

    
100,094,930  

    
109,946,420  

 Asset consumption ratio %   61.7% 55.8% 56.7% 75.0% 

 

 

       

 Buildings        

 

Depreciated replacement cost 

  

        
10,078,851  

       
10,345,526  

        
10,905,217  

        
10,766,135  

 

Current replacement cost 

  

      
23,683,873  

       
23,429,145  

       
23,429,145  

          
11,212,163  

 Asset consumption ratio %   42.6% 44.2% 46.5% 96.0% 

 

 

       

 Drainage        

 

Depreciated replacement cost 

  

         
9,779,787  

          
9,846,531  

       
12,888,092  

        
12,935,912  

 

Current replacement cost 

  

       
16,390,933  

       
16,295,064  

       
18,768,798  

       
18,629,672  

 Asset consumption ratio %   59.7% 60.4% 68.7% 69.4% 

 

 

       

 

This ratio indicates the level of service potential available in Council's existing asset base.   The increase in the 
ratio for Transport Infrastructure in the current year relates to the revaluation of this asset class which 
resulted in a reduction in the current replacement cost and a re-assessment of the remaining useful lives. 
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Financial Sustainability (Cont.) 

 

 
Asset renewal funding ratio    2018 2017 2016 2015   

   

$ 
 

$ 
 

$ 
 

$ 

 

An asset renewal funding ratio has been calculated in relation to each asset class required to be included in the long-term strategic 

asset management plan of Council. 

 

 

       

 
Transport Infrastructure 

       

 

Projected capital funding outlays** 

 

      

24,652,000  

       

17,027,247  

        

11,570,778  

       

13,243,056  

 

Projected capital expenditure funding*** 

 

      

24,652,000  

        

17,027,152  

          

8,523,214  

          

9,212,000  

 

Asset renewal funding ratio % 
 

90-100% 100.0% 100.0% 135.8% 143.8% 

 

 

       

 
Buildings 

       

 

Projected capital funding outlays** 

 

          

4,021,000  

         

5,320,005  

             

749,866  

              

862,417  

 

Projected capital expenditure funding*** 

 

          

3,501,255  

         

5,320,005  

              

160,000  

              

160,000  

 

Asset renewal funding ratio % 
 

90-100% 114.8% 100.0% 468.7% 539.0% 

 

 

       

 
Drainage 

       

 

Projected capital funding outlays** 

 

             

898,000  

             

844,800  

             

240,000  

             

280,000  

 

Projected capital expenditure funding*** 

 

             

898,000  

             

844,800  

             

240,000  

             

280,000  

 

Asset renewal funding ratio % 
 

90-100% 100.0% 100.0% 100.0% 100.0% 

 

 

       

 
** Current value of projected capital funding outlays for an asset identified in Council's long-term financial plan. 

 
*** Value of projected capital expenditure funding for an asset identified in Council's long-term strategic asset management plan. 

 

        

 

This ratio measures Council's capacity to fund future asset replacement requirements.  Council completed asset management plans 

in 2017 to assess future needs and guide long term financial planning. 

 

Cost Savings Generated 

It is noted that operating costs have decreased overall by 7.43% due to the organisational review and associated cost savings. 
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Grants and Benefits 

In accordance with Section 77(2) of the Local Government Act 1993, Council is to include in its Annual 
Report the details of any grant made or benefit provided. 

 

ORGANISATION CATERGORY AMOUNT MINUTE # 

George Town Scouts Club Achiever Grant 200.00 231/17 

Hannah Lenthall Achiever Grant 200.00 254/17 

James Hawes Community Grant 950.00 231/17 

George Town Skating Committee Community Grant 280.00 297/17 

Launceston Triathlon Club Community Grant 650.00 297/17 

George Town Fire Brigade  Community Grant 300.00 317/17 

George Town Junior Football Club Community Grant – Round 2 1,980.00 037/18 

George Town Community Bowls Club Community Grant – Round 2 1,925.00 037/18 

East Tamar Landcare Community Grant – Round 2 1,547.00 037/18 

Hillwood Volunteer Fire Brigade Community Grant – Round 2 100.00 03718 

George Town Ladies Darts Association Community Grant – Services 410.00 231/17 

George Town Garden Club Community Grant – Services 311.05 231/17 

Lighthouse Regional Arts Community Grant – Services 200.00 254/17 

George Town Neighbourhood House Community Grant – Services 128.00 254/17 

George Town RSL Sub Branch Community Grant – Services  920.00 277/17 

George Town Little Athletics Club Community Grant – Services 155.00 278/17 

Launceston Triathlon Club Community Grant –Services 300.00 297/17 

Royal Flying Doctors Services Tasmania Fee Remission – Hall Hire 500.00 NA 

George Town Neighbourhood Watch Fee Remission – Hall Hire 16.00 NA 

Hillwood Junior Football Club Fee Remission – Hall Hire 90.00 NA 

Ainslie Complex Auxiliary  Fee Remission – Hall Hire 104.00 NA 

Black Dog Institute Fee Remission – Hall Hire 40.00 NA 

Hillwood Progress Association Fee Remission – Hall Hire 150.00 NA 

Hillwood Area Residents & Ratepayers Assn Fee Remission – Hall Hire 45 NA 

GT Hospital Auxiliary Fee Remission – Hall Hire 156.00 NA 

George Town Little Athletics Fee Remission – Photocopying 120.70 NA 

Lighthouse Regional Arts Fee Remission – Hall Hire 64.00 NA 

George Town Soccer Club Fee Remission – Hall Hire 144 NA 

George Town Saints Netball Fee Remission – Hall Hire  500 NA 

Star of Sea School Fee Remission – Hall Hire 448 NA 

Neighbourhood Watch Fee Remission – Hall Hire 384 NA 

Kyle Digney Assistance to Individuals 200 NA 

Loki Myatt Assistance to Individuals 200 NA 

Kobi Barrenger Assistance to Individuals 200 NA 

TOTAL FUNDING ALLOCATED  13,917.75  
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Allowances and Expenses Statement 

In accordance with the Local Government Act 1993 section 72 (1) (cb), Council is to provide details of 
allowances and expenses paid. Details of allowances and expenses paid to elected members are shown at 
Note 4.2 of the financial statements. 
 
In accordance with the Local Government Act 1993 section 72 (1) (cd), Council is to provide a statement of 
remuneration paid to employees of the Council who hold positions designated by the council as being 
+senior positions.  

 
Further a statement under section (1) (cd) is to list the number of employees in groups according to the 
total annual remuneration as specified in section (5) where each group has a maximum of $20,000 between 
the highest and lowest total annual remuneration.  
 
This information is provided in the following table: 

 

 

 

 

 

 

 

 

Tendering and Contracting 

For the purposes of section 72(1)(e) of the Act, a council is to report the following in its annual report in 
relation to any contract, for the supply or provision of goods or services valued at or exceeding $250 000 
(excluding GST), that is entered into, or extended under regulation 23(5)(b), in the financial year to which 
the annual report relates. For the purposes of section 72(1)(e) of the Act, a council is to report the following 
in its annual report in relation to any contract, for the supply or provision of goods or services valued at or 
exceeding $100 000 (excluding GST) but less than $250 000, that is entered into, or extended, in the 
financial year to which the annual report relates: 

 

Description Period of Contract Extensions Value 

Soldier Settlement Road Upgrade 19/4/2018 to 1/12/2018 Nil 2,156,855 

Leam Road Upgrade 1/3/2018 to 30/6/2018 6 months $550,000 

Hillwood Road Upgrade 6/2/2018 to 29/6/2018 6 months $519,395 

Kerbside waste Collection 1/2/2018 to 1/2/2020 2 x 1 Year $212,729 

Kerbside Recycling Collection 1/2/2018 to 1/2/2020 2 x 1 Year 125,259 

 

 

Annual Remuneration of Senior Staff   

Remuneration Band 2018 2017 

Less than $100,001 (part year) 6 1 

$100,000 to $120,000 (part year) 1 - 

$120,000 to $140,000 (part year) 1 1 

$140,000 to $160,000 - 1 

$160,000 to $180,000 (part year) 1 1 

$180,000 to $200,000 - 1 

$200,000 to $220,000 - - 

$260,000 to $280,000 (part year) - 1 

http://www.thelaw.tas.gov.au/tocview/content.w3p;cond=;doc_id=%2B37%2B2015%2BGS23%40Gs5%40Hpb%40EN%2B20150706120000;histon=;inforequest=;pdfauthverid=;prompt=;rec=31;rtfauthverid=;term=;webauthverid=#GS23@Gs5@Hpb@EN
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Tendering and Contracting (Cont.) 

 

Description Contractor Address 

Soldier Settlement Road Upgrade Treloar Transport PO Box 21 
Sheffield Tas 7306 

Leam Road Upgrade Streetwise Developments 107 Southgate Drive 
Connector Park 
Kings Meadows Tas 7249 

Hillwood Road Upgrade Streetwise Developments 107 Southgate Drive 
Connector Park 
Kings Meadows Tas 7249 

Kerbside waste Collection JJ Richards PO Box 235  
Cleveland QLD 4163 

Kerbside Recycling Collection JJ Richards PO Box 235  
Cleveland QLD 4163 

 

Right to Information Requests 

 Number of applications for assessed disclosure received   Nil 

 Number of applications for assessed disclosure accepted   Nil 

 Number of applications for assessed disclosure transferred  
 or part transferred to another public authority    Nil 

 Number of applications withdrawn by the applicant    Nil 

 Number of applications for assessed disclosure determined   Nil 
 

Non Application of Public Tender Process 

For the purposes of section 72(1)(e) of the Act, a council is to report in its annual report all instances where 
regulation 27(a) and (i) have been applied, with the following details: 
 
Nil to report. 
 

Land Donated 

In accordance with Section 72(1)(da) of the Local Government Act 1993, Council is to provide information 
with regard to details of any land donated by the Council. 
 
Nil to report. 
 

Enterprise Powers 

In accordance with Section 72(1) of the Local Government Act 1993, Council is to include a statement of 
activities and performances undertaken under Section 21 (enterprise powers). 
 
Nil to report. 

Competitive Neutrality Complaints Received 

Nil received. 

 

http://www.thelaw.tas.gov.au/tocview/content.w3p;cond=;doc_id=%2B37%2B2015%2BGS27%40Hpa%40EN%2B20150706120000;histon=;inforequest=;pdfauthverid=;prompt=;rec=35;rtfauthverid=;term=;webauthverid=#GS27@Hpa@EN
http://www.thelaw.tas.gov.au/tocview/content.w3p;cond=;doc_id=%2B37%2B2015%2BGS27%40Hpi%40EN%2B20150706120000;histon=;inforequest=;pdfauthverid=;prompt=;rec=35;rtfauthverid=;term=;webauthverid=#GS27@Hpi@EN
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Public Interest Disclosures Statement 

In accordance with Part 7 of the Public Interest Disclosures Act 2002 a copy of the George Town Council 
Model Procedures to be followed by Public Bodies is available to Elected Members, Council employees and 
the public via Council’s website www.georgetown.tas.gov.au or via a request to the Council Office during 
normal business hours. 

2017/2018 Response 

Number and Type of Disclosures made to Council and the 
number of those disclosures that the public body 
determined to be public interest disclosures 

Nil  

Number of disclosures determined by the public body to 
be public interest disclosures that it investigated during 
the year 

Nil 

Number of and type of disclosed matters referred to 
Council during the year by the Ombudsman 

Nil 

Number and types of disclosed matters referred during 
the year by Council to the Ombudsman to investigate 

Nil 

Number and types of investigations of disclosed matters 
taken over by the Ombudsman from Council during the 
year 

Nil 

Number and types of disclosed matters that Council 
decided not to investigate during the year 

Nil 

Number and types of disclosed matters that were 
substantiated on investigation and the action taken on 
completion of the investigation 

Nil  

Any recommendations of the Ombudsman under the 
Public Interest Disclosures Act 2002 that relate to the 
Council 

Nil 

 

Code of Conduct Complaints 

For the purposes of section 72(a) (ba) & (bb) of the Local Government Act 1993 a statement of code of 
conduct complaints that were either upheld either wholly or in part during the preceding financial year and 
the total costs met by the council during the preceding financial year in respect of all code of conduct 
complaints dealt with during the financial year are to be report. 

 

Nil received. 

 

 
  

http://www.georgetown.tas.gov.au/
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Public Health 
Council contracted environmental health services during 2017/2018 to continue to 
provide access to public health when required or in response to emergency 
situations.  

Immunisations 

Immunisation remains one of the most important public health initiatives globally and was the major public 
health activity coordinated by Council during 2017/2018. The immunisation programme was delivered in 
conjunction with the George Town Medical Centre and provided vaccinations for school age children 
against preventable diseases in accordance with the recommendations of the National Health and Medical 
Research Council (NHMRC) Australian Standard Vaccination Schedule.  

Three school based immunisation sessions were scheduled for 2018, two have been undertaken and one 
remains to be undertaken on 7th November 2018.  A total of 70 students were listed for vaccinations. The 
vaccinations offered are Human Papillomavirus (HPV), Diphtheria, Tetanus and Pertussis (whopping cough) 
and for a brief period of time the Meningococcal ACWY was available.  

The George Town Medical Centre continues to provide vaccinations for children who were absent or do not 
participate in the school based program.  

 

Notifiable Diseases 

During 2017/2018 Council’s Environmental Health Officer investigated only 3 notifiable disease as 
requested by the Department of Health and Human Services. This is 2 more than the previous year. 

 

Recreational Water 

Sampling of recreational water 
was undertaken during the 
months of December, January, 
February and March in 
accordance with the 
requirements of the Guidelines 
for Recreational Water Quality. 
Details of results and calculations 
as to their safety are recorded in 
Council’s annual report to the 
Director of Public Health. Analysis 
results provided below indicate 
all samples for each site were 
compliant.   

 

Pipe Clay Bay has returned significant non-compliant results in previous years however this time it was 
compliant and will be continued to be monitored.  
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Public Health (Cont.) 
George Town Recreational Water Sampling 2017/2018 

 

 

 
Explanatory notes Water Sampling Tables 
Tasmanian Department of Human Health Services Recreational Water Quality Guidelines 2007 

 Enterolert levels are satisfactory as the requirements are less than the 140/100mL (is the measurement 
of the enterococci per 100mL) 

 Coliforms results are satisfactory 

 Heterotrophic plate count (SPC) are satisfactory 

 Pseudomonas aeruginosa levels are satisfactory 

Places of Assembly 

Due to a change in legislation a place of assembly licence is only required for events involving more than 
1000 patrons. Consequently, 0 temporary licence was issued for the operation of places of assembly during 
2017/2018 period.  

Nuisances and Public Risk  

Complaints and notifications are investigated under the Local Government Act 1993 or the Environmental 
Management and Pollution Control Act 1994 or the Public Health Act 1997, and actioned within an 
appropriate time frame.  

Council received varies complaints during 2017/2018. These complaints were mainly focused around noise 
and burn offs. All matters were dealt with in a timely manner and Council has no ongoing issues with the 
complaints.  

 

 Odour    1 

 Noise    5 

 Environmental (burning waste) 2 

 Environmental (visual amenity) 1 

 Water    1 

  

Test date Weymouth Pilot Station Lagoon beach York Cove 

Sampled from river Sampled from rocks 
at south end 

Sampled from beach 
near boat ramp 

Sampled near pontoon 

Enterolert Enterolert Enterolert Enterolert 

15 Dec 2017 <10/100mL <10/100mL 20/100mL <10/100mL 

11 Jan 2018 <10/100mL <10/100mL <10/100mL <10/100mL 

15 Feb 2018 <10/100mL 30/100mL 10/100mL 20/100mL 

8 Mar 2018 <10/100mL <10/100mL <10/100mL <10/100mL 

Test date Pipe Clay Bay 
Samples from bay 

George Town Swimming Pool 
 

Enterolert Thermotolerant 
Coliforms 

SPC Ps. 
aeruginosa 

15 Dec 2017 <10/100mL <1CFU/100mL <1CFU/mL <1/100mL 

11 Jan 2018 <10/100mL <1CFU/100mL <1CFU/mL <1/100mL 

15 Feb 2018 63/100mL <1CFU/100mL <1CFU/mL <1/100mL 

8 Mar 2018 10/100mL <1CFU/100mL 3 est. CFU/mL <1/100mL 
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Public Health (Cont.) 
Air and Noise 

Council continues to be actively involved in the George Town Air Monitoring Stations (GAMS) Committee, 
attended by the Environmental Health Officer. The station provides real time data for air quality in the 
region.   Results are available online at www.environment.tas.gov.au. 

During 2017/2018, 3 applications involving 16 cooling towers were received assessed and the registrations 
issued.  

Food Standards and Inspections 

In 2017/2018, various food premises inspections were undertaken on the 65 registered food premises 
including temporary food premises and annual statewide registrations in the municipality. 

Plumbing Permits and Development Applications 

Due to changes in the Building Act 2016, development applications involving on-site wastewater 
management systems now form part of plumbing permits within the building development application 
process. Developments that involve on-site waste water assessments are category 4 works. 

Education and Promotion 

Council’s Environmental Health Officer represents Council on the George Town Air Monitoring Station 
Management Committee (GAMS) and provides food safety awareness presentations as required. Industry 
forums provide an opportunity to communicate Council’s position regarding environmental and health 
matters and to understand the way stakeholders respond to and influence their environmental impact and 
the way they engage with the community.  

The GAMS Committee includes industry representatives from Bell Bay Aluminium, South 32 TEMCO, Hydro 
Tasmania, the Department of Environment, the West Tamar Council and the George Town Council.  

  

  

http://www.environment.tas.gov.au/
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ANNUAL PLAN REPORTING  

   2017/2018  

  

Overlooking Bell Bay 
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Strategic Plan Goal 01 
Foster the growth of a diverse business and industry mix and to foster population 
growth 
 
Outcome 
 
A diverse economic mix will provide employment for a diverse mix of community members.  A growing 
population will be relying on jobs both in the George Town municipality and the wider region.  Some of the 
indicators of success are: 
 

 People “believing” in George Town. 

 An increase in the number of businesses from a mix of industries. 

 An increase in agricultural produce and providore from the region. 

 A higher number of residents living in the George Town municipality. 

 An increased range of employment opportunities, locally and in the region. 

 
Key Objectives 

 
1. Promote growth, both in population and business (particularly tourism) through advocacy, 

promotion, marketing and engagement. 
 
2. Promote an increase in George Town’s workforce by engaging with employers and schools. 
 
3. Support tourism stakeholders in the municipality to develop destination experiences, particularly 

targeting integration into State-wide and Regional initiatives. 
 
4. Engage in the promotion of Regional and State economic development, thereby acknowledging 

George Town’s connections with the wider economy. 
 

Key Priorities 
 
1. Develop promotion, marketing and communication tools for George Town and the Bell Bay 

Industrial Precinct, including celebrating the success stories. 
 
2. Promote the George Town municipality as affordable and accessible for home buyers. 
 
3. Promote George Town municipality as a sea-change destination with quality health facilities. 
 
4. Market the rural land in the region as abundant and affordable with climate and soil type and 

topography similar to successful European wine regions. 
 
5. Attract investment to create a diverse mix of industry and business to promote innovation and job 

creation. 
 
6. Assist industry to match the supply and demand of labour and skilled workers. 
 
7. Advocate for continued activity and investment in Bell Bay, working with industry on targeted 

initiatives. 
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Strategic Plan Goal 01  
Foster the growth of a diverse business and industry mix and to foster population 
growth 
 
 

Key Priorities (Cont.) 
 
8. Advocate for integrated tourist routes for George Town. 
 
9. Advocate for the delivery of specialist education tied to local existing and emerging industries. 
 
10. Advocate for transport, utilities and tourism infrastructure projects where applicable. 
 
11. Identify and plan for highly desirable, sustainable settlements throughout the municipality. 
 
12. Enable an industry development group to provide guidance on establishing and maintaining 

business, and a focus on ideas generation and mentoring. 
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Strategic Plan Goal 02 
Support an active, vibrant and culturally diverse community life that enjoys 
liveable and amenity rich neighbourhoods 

 
Outcome 

 
Council will continue to engage with the community in planning and delivering its services.  Council will 
enable and support volunteering in the community and work with clubs and organisations to do so.   
Council  will play an active role in delivering community events.  Council will assist in the coordination of 
information relating to the provision of health, community and education services. 
 
Some indicators of success are: 
 
The George Town municipality is seen as a friendly, safe and inviting place. 
 

 A continued high level of volunteering. 

 Increased participation levels in sports and community programs. 

 Improved delivery of community, health and education services. 

 Child, family and aged care services needs are met locally. 

 An increased number of events and festivals which are well frequented by the community. 

 Increased level of school retention rates. 
 

Key Objectives 

 
1. Support and advocate for organisations and community groups to grow community capacity. 
 
2. Promote events and festivals that showcase George Town’s community. 
 
3. Support integrated community, health and education services. 
 
4. Actively engage and consult with the community, notably young people and those from different 

cultural and economic backgrounds. 
 
5. Support the sport and recreation, work opportunities, health and education services for young 

people. 
 
6. Continue to support programs which address social disadvantage. 
 
7. Participate in community safety initiatives. 
 
8. Advocate for adequate, appropriate and affordable transport options between George Town and 

regional centres. 
 

Key Priorities 

 
1. Deliver recurrent community events. 
 
2. Develop a marketing and promotion approach for events and festivals that showcase George 

Town’s community. 
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Strategic Plan Goal 02 
Support an active, vibrant and culturally diverse community life that enjoys 
liveable and amenity rich neighbourhoods 
 
3. Develop and implement a volunteering strategy. 
 
4. Collect and distribute information on existing events and activities. 
 

5. Liaise with young people, people from culturally and linguistically diverse backgrounds, and people 
from varying socio-economic backgrounds on issues and opportunities that concern the 
community. 

 
6. Liaise with stakeholders to facilitate the integration and coordination of health and community 

services. 
 
7. Advocate for a wide range of education opportunities in the municipality. 
 
8. Advocate for aged care accommodation in the municipality. 
 
9. Advocate for additional child care centres in the municipality. 
 
10. Promote the health and community services within the municipality. 
 
11. Partner with other stakeholders to implement crime prevention and community safety initiatives in 

consultation with the community. 
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Strategic Plan Goal 03 
Conserve our natural environment and heritage and ensure it is enjoyed by our 
community, visitors and future generations. 

 
Outcome 

 

Council will strengthen partnerships with community groups, land owners and natural resource 

management bodies to maintain and conserve our foreshores and natural areas.  Council will develop 

environmental management plans for key natural areas.  Council will also improve interpretation of natural 

assets and cultural heritage. 

Some indicators of success are: 

 Improved outcomes for natural resource management. 

 Continued high volunteerism for natural resource management and heritage conservation. 

 Increased community awareness of our natural and heritage assets. 

 Increased number of visitors seeking out our natural and heritage assets. 

 

Key Objectives 
 

1. Commit to enhance the conservation and protection of our natural environment. 

2. Support the conservation efforts of our Aboriginal and European heritage. 

3. Improve the interpretation of our natural and heritage assets. 

4. Improve opportunities for passive recreation around our natural and heritage assets. 

5. Closely monitor the built environment around existing heritage places. 

 

Key Priorities 
 

1. Strengthen partnerships with natural resource organisations and leverage from their work. 

2. Facilitate the better management of Crown and Council owned land in foreshore areas. 

3. Develop and implement plans for the improved protection and management of Council owned 

natural assets. 

4. Facilitate discussions with the community to assist in the protection of private properties from 

natural risks such as fire and flooding. 

5. Develop and implement plans for the protection and promotion of Council owned heritage assets. 

6. Develop interpretation for natural assets and heritage. 

7. Achieve a better understanding and communicate the implications of climate change including sea 

level rise, extreme flood, rain, drought, fire events. 

8. Connect walking and cycling paths and trails along the coastline, and develop other trails to key 

attractions. 

9. Ensure George Town’s natural values are retained. 
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Strategic Plan Goal 04 
Strengthen the vibrancy of our towns and enhance the benefits of living 
in a rural setting and living close to the river and coast. 

 
Outcome 

 
Council will work with the community to provide for sustainable infrastructure and facilities across the 
municipality.  In conjunction with the community, Council will develop strategic directions to enhance the 
vibrancy of the towns, highlight the connection with the water and plan for future new development. 
 
Some indicators of success are: 
 

 Increased community satisfaction with the George Town municipality as a place to live. 

 Sports and recreation facilities that meet the needs of the community. 

 Increased levels of activity and use along the foreshores. 

 Population growth. 

 Increased satisfaction levels with Council works and services. 

 Sustainable waste management. 

 The development of settlement strategies and regional structure plans. 

 Evidence of greater synergies between recreational groups and associations. 

 
Key Objectives 
 
1. To identify and respond to changing needs for infrastructure and facilities. 

2. To enhance the vibrancy of places. 

3. To advocate for a more streamlined planning system. 

 
Key Priorities 
 

1. Review and manage the assets and infrastructure Council currently owns in line with community 

needs. 

2. Continue regular maintenance of Council infrastructure facilities. 

3. Deliver vibrancy programs, such as street art and shop front activation projects. 

4. Initiative projects to increase the vibrancy of and links to main streets and key places (in particular 

Macquarie Street, Regent Square and York Cove). 

5. Prepare strategic plans for vibrant towns across the municipality. 

6. Improve signage, interpretation and way finding, both within the municipality and on the transport 

corridors into George Town. 

7. Ensure that Council’s facilities meet the (access) needs of the community. 

8. Ensure that planning for new areas takes into account the accessibility to water, sewage and other 

infrastructure. 
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Strategic Plan Goal 04 
Strengthen the vibrancy of our towns and enhance the benefits of living 
in a rural setting and living close to the river and coast. 
 

Key Priorities (Cont.) 
 

9. Upgrade parks to include outdoor recreational facilities. 

10. Identify key development sites around the George Town municipality to facilitate investment. 

11. Continue to provide an efficient animal control service promoting the amenity and safety of the 

community and animal welfare. 

12. Promote, implement and monitor public health standards. 
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Strategic Plan Goal 05 
Ensure Council listens to and understands community needs and 
continues to make responsible decisions on behalf of the community. 

 
Outcome 
 
Council will continue to work on a trusted relationship with the community.  Council’s decisions are to 
contribute to community resilience and independence.  Council will continue to engage intensely with the 
community, remain a sustainable organisation, ensure transparency in decision making, meet or exceed its 
statutory obligations and minimise risk. 
 
Some indicators of success are: 
 

 Increased community satisfaction with Council’s accountability and transparency. 

 Increased community satisfaction in regards to interaction with Council. 

 Regular regional cooperation between councils in regards to advocacy, economic development, 
strategic planning and/or resource sharing. 

 Council’s performance in influencing others at regional and State Government levels. 

 Council actively engaging with the community through social media. 

 Reduced staff turnover. 

 Increased community satisfaction with George Town Council services. 

 

Key Objectives 
 
1. Continue to improve Council communication with the community, including celebrating the 

successes and achievements. 

2. Consistently communicate the role of Council to the community (i.e. what Council does and does 

not do). 

3. Strengthen working relationships and cooperation with neighbouring councils. 

4. Consistently achieve a high standard of internal financial and governance arrangements. 

5. Initiate a conversation with the community about any aspects of Local Government reform. 

6. Attract, retain and value a highly skilled and committed workforce. 

 

Key Priorities 
 
1. Manage and seek to minimise risk throughout Council. 

2. Build the strategic capacity of Council to effectively communicate with the community. 

3. Monitor Council’s performance against all objectives, including community objectives. 

4. Initiate at least one regional project involving neighbouring councils. 

5. Be actively involved and seek to influence decisions made at regional and State Government levels.
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

GOAL 1:   FOSTER THE GROWTH OF A DIVERSE BUSINESS AND INDUSTRY MIX AND TO FOSTER POPULATION GROWTH 

Key Objective:   1.1 Promote growth, both in population and business (particularly tourism) through advocacy, promotion, marketing and engagement 
Key Priority:   1.1.4 Market the rural land in the region as abundant with affordable with climate and soil type and topography similar to successful European 

wine regions 

1.1.4.1 Undertake an analysis of State Supplied 
Agricultural Land mapping to ensure areas 
identified allow / support the strategic vision for 
agricultural land within the municipality 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

Agricultural mapping was 
completed for the whole state 
by the Tasmanian Planning 
Commission.  The mapping is 
intended to form the evidence 
to allow identification of both an 
Agricultural Zone and Rural Zone 
within the State Planning 
Scheme. 

1.1.4.2 Work with wine industry stakeholders to 
scope an industry development plan 

General Manager 01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced.  Carried over 
to the 2018/2019 reporting 
period.   

1.1.4.3 Engage with Tasmanian Irrigation and the 
State Government to advocate for the rollout of 
the Tamar and Pipers irrigation schemes 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

TI is currently working on a 
Tranche Three business case 
which will form the basis of a 
funding application to the 
Australian Government. It is 
expected that this business case 
will be presented to 
Infrastructure Tasmania late 
September 2018.  
Tranche Three Projects:  
• Detention  
• Don  
• Fingal (includes St Pauls)  
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

• Flowerdale  
• Harcus  
• Northern Midlands (formerly 
known as Macquarie Cressy and 
includes the CLIS enhancement)  
• Sassafras Wesley Vale 
enhancement  
• SEIS Integration  
• Southern Midlands  
• Tamar (includes Pipers)  

1.1.4.4 Advocate on behalf of Council to ensure 
State Scheme requirements compliment and 
facilitate the strategic direction Council desires 
for the agricultural land in the municipality 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Council participated in the 
review process during 
development of the SPP. Once 
Council's draft State Scheme has 
been completed it will be 
submitted for review and, once 
endorsed will go through the 
community consultation 
process. 
 
Met with the Minister for 
Planning who discussed the 
possibility of providing 
assistance through the 
generation of generic local 
provisions which Councils can 
then alter if they have 
completed strategic work that 
supports the changes. 
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

Key Objective:  1.2 Promote an increase in George Town’s workforce by engaging with employers and schools 

Key Priority: 1.2.7 Advocate for continued activity and investment in Bell Bay, working with industry on targeted initiatives 

1.2.7.1 Co fund an Officer to work with the Bell 
Bay Industry Group to progress actions and 
activities that stimulate investment and 
cooperation 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council co-funds the position for 
2017/2018 and 2018/2019. 

Key Priority: 1.2.10 Advocate for transport utilities and tourism infrastructure projects where applicable 

1.2.10.1 Finalise Bell Bay Industrial Precinct Plan General Manager 01-07-2017 30-06-2018 85 
   

 

 

 

 

Council need to determine what 
changes they want to the 
document. This could be done 
in-house or externally (with 
approved budget). Finalisation 
of the document would not be 
extensive. 

1.2.10.2 Preparation of Local Provision Schedules 
for State Planning Scheme and identify areas 
suitable for future additional strategic work in 
order to facilitate tourism, transport and utilities 
infrastructure projects. 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced. Pending 
direction from the Planning 
Minister.  Requires funding. 
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

Key Objective: 1.3 Support tourism stakeholders in the municipality to develop destination experiences, particularly targeting integration into State-wide and 
Regional initiatives 

Key Priority: 1.3.8 Advocate for integrated tourism routes for George Town 

1.3.8.1 Strengthen relationship with Tourism 
Northern Tasmania, Launceston Tamar Valley 
Tourism Association, Tasmanian Visitor 
Information Network and Tasmanian Industry 
Council Tasmania 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 75 
   

 

 

 

 

Regularly attendance at tourism 
stakeholder meetings. 

1.3.8.2 Finalise the Destination Action Plan for 
the region and when complete seek Council 
endorsement 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 75 
   

 

 

 

 

Well underway with expected 
completion by end of 
September. 

1.3.8.3 Market destination experiences to 
visitors through the Visitor Information Centre 
and TVIN state-wide 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Regular attendance at TVIN 
Regional and State Networking 
meetings.  
Monthly review of upcoming 
events / attractions with 
information being distributed to 
all Information Centres. 

Key Objective: 1.4 Engage in the promotion of Regional and State economic development, thereby acknowledging George Town’s connection with the wider 
economy 

Key Priority: 1.4.1  Develop promotion, marketing and communication tools for George Town and the Bell Bay Industrial Precinct, including celebrating the 
success stories 

1.4.1.1 Co fund an Officer to work with the Bell 
Bay Industry Group to progress actions and 
activities that promote and communicate the 
value of the precinct and its success stories 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Council co-funds the position for 
2017/2018 and 2018/2019. 
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

GOAL 2: SUPPORT AN ACTIVE, VIBRANT AND CULTURALLY DIVERSE COMMUNITY LIFE THAT ENJOYS LIVEABLE AND AMENITY RICH 
NEIGHBOURHOODS 

Key Objective: 2.2  Promote events and festivals that showcase George Town’s community 
Key Priority: 2.2.1  Deliver recurrent community events 

2.2.1.1 Evaluate current Events 
strategy/objectives 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

A review of all Events Strategies 
/ Objectives have been 
identified in Council's new 
Events Strategy.  

2.2.1.2 Liaise with event stakeholders to inform 
review of recurrent events 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing.  Regular contact made 
with all event stakeholders, both 
community based and external.  

2.2.1.3 Plan, co-ordinate and deliver Council 
approved and budgeted events 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Successful delivery of Council's 
events in line with budget.  

2.2.1.4 Support event organisers delivering 
recurrent events in George Town 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Regular liaison with event 
organisers to ensure compliance 
with Council's event and 
legislative requirements. 
Support in completion of event 
organiser's risk management 
plans. 
 

2.2.1.5 Facilitate Council's participation and 
organisational function in relation to 
commemorative, celebratory and community 
messaging events 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Well delivered and successful 
events were held throughout 
2017/2018. 



 

George Town Council Annual Report 2017 | 2018  P a g e  | 53 

 

Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

2.2.1.6 Administer Council's sponsorship 
program 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council's sponsorship program 
saw 60% of sponsorship funds 
allocated for the year 
2017/2018, distributed over two 
events. 

2.2.1.7 Administer Council's community grants 
program 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

100% of community grant 
funding was allocated in 
2017/2018.  The revised 
community grants process of 
two rounds per budget year has 
been met positively by the 
community.  

Key Priority: 2.2.2  Develop a marketing and promotion approach for events and festivals that showcase George Town’s community 

2.2.2.1 Review current Council and community 
events calendar and identify events which 
showcase George Town and report to Council on 
outcomes of review and potential actions 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Review of the 2017/2018 events 
calendar monitored throughout 
the year, with actions identified 
carried over to 2018/2019 
calendar of events. 
Council regularly updated on 
events through quarterly 
newsletters. 
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

Key Objective: 2.3  Support integrated community, health and education services 

Key Priority: 2.3.6  Liaise with stakeholders to facilitate the integration and coordination of health and community services 

2.3.6.1 Work with Royal Flying Doctor Service in 
the delivery of rural health funded initiatives 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Council will support the RFDS 
through provision of office space 
at Anne Street at low daily rate 
and through approval of grant 
applications in community hall 
for larger events (training, 
demonstrations and community 
presentations). 

Key Priority: 2.3.10  Promote the health and community services within the municipality 

2.3.10.1 Ensure Council's database of health and 
community service providers listed in Health 
Services directory is current and up to date 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 25 
   

 

 

 

 

The George Town Interagency 
Group went into a small 
recession in 2017.  The Group 
has now reformed, with Council 
proactive in working towards 
the implementation of a new 
Health Services Directory. 

2.3.10.2 Actively communicate and promote 
health and community services within the 
municipality 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 50 
   

 

 

 

 

Regular promotion of services 
provided through community 
providers, including 
Neighbourhood House, Royal 
Flying Doctors Service.  
Promotion of one of services 
which are offered to the 
community. 
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Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

2.3.10.3 Manage all Council's community 
recreation facilities user group processes and 
agreements, long and short term hire 
administration 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Facilities user group processes 
and agreements managed in 
accordance with relevant 
guidelines and procedures. 

2.3.10.4 Manage all Council's community 
recreation facilities including annual 
maintenance schedules and inspections, 
maintenance program, whole of life asset plans 
and strategies 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This is an ongoing action where 
ongoing inspections, 
assessment, risk analysis and 
prioritisations are carried out, 
with maintenance and upgrades 
based upon the risk assessment. 

2.3.10.5 Manage Swimming pool maintenance, 
whole of life asset plan, contractor 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 50 
   

 

 

 

 

This is an ongoing action, with 
many improvements being 
carried out. Planning is 
commencing for some longer 
term upgrades. 

Key Objective: 2.7  Participate in community safety initiatives 

Key Priority: 2.7.11  Partner with other stakeholders to implement crime prevention and community safety initiatives in consultation with the community 

2.7.11.1 Commission CCTV system Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This project has been 
successfully implemented and 
completed, with positive 
feedback from the community 
and businesses 

2.7.11.2 Establish MOU/partnership with Tas 
Police re access to data from CCTV system 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

Discussion held with Senior 
Sergeant in regards to needing 
to establish a MOU. Governance 
Support Officer developing an 
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external policy which will form 
part of the process. 

2.7.11.3 Provide administrative support to 
George Town Community Safety Committee 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Committee serviced monthly.  

2.7.11.4 Manage Council's Community Recovery 
role 

Corporate & Finance  01-07-2017 30-06-2018 100 
   

 

 

 

 

Council provided emergency 
accommodation and support 
during the fire emergency at 
George Town.  

GOAL 3: CONSERVE OUR NATURAL ENVIRONMENT AND HERITAGE AND ENSURE IT IS ENJOYED BY OUR COMMUNITY, VISITORS AND 
FUTURE GENERATIONS 

Key Objective: 3.1  Commit to enhance the conservation and protection of our natural environment 
Key Priority: 3.1.1  Strengthen partnerships with natural resource organisations and leverage from their works 

3.1.1.1Continue involvement on management 
committee with Tamar NRM and attend NRM 
North meetings and information / training 
sessions 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Meetings and 
training/information sessions 
attended by Team Leader - 
Works & Infrastructure. 

3.1.1.2 Participate in / co-ordinate the 
implementation of George Town Coastal 
Management Plan 

General Manager 01-07-2017 30-06-2018 75 
   

 

 

 

 

Ongoing.  The George Town 
Coastal Management Plan spans 
a number of years. Actions 
within the plan are ongoing and 
as such, the plan cannot be 
completed in one year. Council's 
involvement through facilitation 
if actions and through financial 
assistance can be considered 
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completed for the 2017/2018 
financial year. 

3.1.1.3 Participation and involvement in the 
Tamar Estuary Management Taskforce and the 
Tamar Estuary Esk Rivers Program 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Actively participated in the 
Tamar Estuary Management 
Taskforce and the Tamar Estuary 
Esk Rivers Progam. 

Key Priority: 3.1.7  Achieve a better understanding and communicate the implications of climate change including sea level rise, extreme flood, rain, drought, 
fire events 

3.1.7.1 Finalise State Planning Scheme which 
includes provisions for addressing climate 
change related outcomes such as sea level rise, 
increased extreme weather events and coastal 
erosion 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

No further involvement from 
Council over this reporting 
period.  Awaiting direction from 
the State Government. 

Key Objective: 3.5  Closely monitor the built environment around existing heritage places 

Key Priority: 3.5.4  Facilitate discussions with the community to assist in the protection of private properties from natural risks such as fire and flooding 

3.5.4.1 Preparation of Local Provision Schedules 
for State Planning Scheme to ensure that 
provisions are included which provide protection 
for heritage places 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

No further involvement from 
Council over this reporting 
period.  Awaiting direction from 
the State Government. 
 
 

3.5.4.2 Continue working in partnership with 
Tamar NRM who provide information sessions to 
outer lying communities on the development of 
Community bushfire management plans 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

The working relationship 
between Council and Tamar 
NRM is ongoing. Tamar NRM are 
a valued organisation that 
Council are committed to 
supporting. 
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GOAL 4: STRENGTHEN THE VIBRANCY OF OUR TOWNS AND ENHANCE THE BENEFITS OF LIVING IN A RURAL SETTING AND LIVING 
CLOSE TO THE RIVER AND COAST 

Key Objective: 4.1  To identify and respond to changing needs for infrastructure and facilities 
Key Priority: 4.1.1  Review and manage the assets and infrastructure Council currently owns in line with community needs 

4.1.1.1 Review Council's Public Building Assets Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 25 
   

 

 

 

 

Reviewing to be ongoing in the 
2018/2019 reporting period.  
Final report to go to Council. 

4.1.1.2 In partnership with Government, Industry 
and Local Business develop a 10 Year rolling 
Municipal Road Plan that prioritises network 
need based on Strategic Importance and Urgency 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 5 
   

 

 

 

 

Not commenced. This project 
will be carried over to the 
2018/2019 reporting period. 

4.1.1.3 Prepare an Integrated Asset 
Management Policy and supporting Strategy 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 5 
   

 

 

 

 

Scheduled for 2018/19 following 
audit of Council's roads asset 
revaluation. 

4.1.1.4 Road Sealing - Soldiers Settlement Road 
(Design, Tender & Construct) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 10 
   

 

 

 

 

Project has progressed through 
the design and tender phases, 
with the contract awarded. The 
contractor has commenced on 
site on 21 May 2018. 

4.1.1.5 Road Sealing - The Glen Road (Design, 
Tender & Construct) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Project has been cancelled as 
per Council resolution.  Funding 
opportunities will continue to be 
pursued over the 2018/2019 
reporting period for further 
consideration by Council. 
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4.1.1.6 Road Sealing - Industry Road (Design & 
Tender for Works). 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 25 
   

 

 

 

 

Design and tender phases 
complete.  Construction to 
commence early 2018/19 
reporting period. 

4.1.1.7 Road Upgrade - Dalrymple Road (Design 
& Tender for Works) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 25 
   

 

 

 

 

Design stage commenced and 
well advanced.  Works to 
commence 2018/19 reporting 
period. 

4.1.1.8 Road Upgrade - Hillwood Road 
(Construct) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 75 
   

 

 

 

 

Works are nearing completion 
with sealing to be done. 

4.1.1.9 Road Upgrade - Leam Road - Stage 
1(Construct) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 50 
   

 

 

 

 

Works are well advanced with 
completion scheduled for early 
2018/19 reporting period.  

4.1.1.10 Complete capital construction activity at 
the George Town Waste Transfer Station 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 75 
   

 

 

 

 

Project complete with the 
exception of weighbridge 
software installation.  It is 
expected that the project will be 
complete early in the 2018/19 
reporting period. 

Key Priority: 4.1.2  Continue regular maintenance of Council infrastructure facilities 

4.1.2.1 Define Levels of Services: a) Parks & 
Reserves b) Nature Strips, Footpaths, Kerb and 
Channel 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Parks and reserves, nature 
strips, footpaths and kerb and 
channel maintained and 
upgraded as necessary. 
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4.1.2.2 Develop 3 year rolling maintenance 
schedules - Town Services 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced.  To be carried 
over to the 2018/2019 reporting 
period. 

Key Priority: 4.1.7  Ensure that Council’s facilities meet the (access) needs of the community 

4.1.7.1 Adopting a risk based approach, identify 
assets that require upgrade and determine 
associated capital cost(s). Council to consider 
capital allocations in subsequent budget cycles 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Building, footpath, roads, kerbs, 
parks and playgrounds inspected 
with recommendations to 
Council for inclusion in the 
capital works program budget 
2018/19. 

Key Priority: 4.1.11  Continue to provide an efficient animal control service promoting the amenity and safety of the community and animal welfare 

4.1.11.1 Explore opportunities to increase 
efficiency with Councils animal control service 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Efficiencies increased with 
Council's Ranger taking on other 
duties as required. 

4.1.11.2 Continue to work with Tamar NRM and 
the State on the providing input to guide the 
development of Cat Management programs and 
legislation 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced by NRM in this 
reporting year. Council will 
participate in the meetings of 
the regional cat management 
working group which have been 
scheduled for early in the 
2018/2019 reporting period. 
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Key Priority: 4.1.12  Promote, implement and monitor public health standards 

4.1.12.1 Review Council policy and procedures 
around food shop inspections, water sampling, 
and respond to infectious diseases, public 
education and vaccination programs 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced due to 
restructure and staff changes. 
This review will be a primary 
role of the EHO position in the 
early 2018/19 reporting year. 

4.1.12.2 Perform food business 
inspections/audits in an unbiased and consistent 
manner. Inspection criteria to be based on the 
Australian Food Safety Assessment checklist. 
Frequency of inspections determined by Priority 
Classification System For Food Businesses (risk 
based) 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Inspection regime to be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.3 Investigate all complaints in a 
systematic and timely manner. If necessary, 
obtain samples for analysis 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Complaints process to be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.4 Provide food business proprietors with 
educational materials and advice as required 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

The support of food premises 
operators will be reassessed as 
part of the role of the EHO in the 
early 2018/19 reporting period. 

4.1.12.5 Maintain an up-to-date register of all 
food businesses in the municipality, including 
their inspection/assessment status 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Register maintained in 
accordance with the 
requirements of the relevant 
Act. 
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4.1.12.6 Ensure that all food businesses within 
the municipality have notified or registered in 
accordance with the Food Act 2003 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

2017/18 renewals completed, 
returns and new applications 
followed up and finalised. 

4.1.12.7 Provide appropriate opportunities for 
school children to be vaccinated against life 
threatening diseases in accordance with the 
Australian Immunisation Schedule 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

 2017/18 immunisations 
completed as required. 

4.1.12.8 Provide opportunities for Council staff 
to be immunised against strains of influenza and 
workplace infections. 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

All Council staff offered flu 
vaccine.  Vaccines administered 
as required. 

4.1.12.9 Review and enhance immunisation 
awareness and education materials 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Not commenced - The 
immunisation awareness and 
educational materials will be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.10 Maintain current client immunisation 
records on Vacciwise for school based 
vaccinations and Council electronic records for 
Council staff. All updates to be sent to the 
Australian Childhood Immunisation Register 
(ACIR) 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing and completed for this 
reporting year.  Records 
maintained.  Updates sent to the 
ACIR. 

4.1.12.11 Undertake notifiable disease 
investigations with the use of appropriate DHHS 
questionnaires and in accordance with the 
Guidelines for Notification of Notifiable Diseases, 
Human Pathogenic, Organisms and 
Contaminants 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Investigations dealt with in 
accordance with DHHS 
questionnaires and guidelines. 
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4.1.12.12 Support relevant agencies with 
educational and health promotion materials that 
are focused on notifiable disease prevention 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Support role provided to 
relevant agencies as requested 
and as opportunities arose. 

4.1.12.13 Monitor available funding 
opportunities, which proactively promote health 
education and prevention programs 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 50 
   

 

 

 

 

Review of possible funding for 
Healthy George Town programs 
investigated, with one grant 
being applied for.   

4.1.12.14 Monitor and regulate suppliers of 
drinking water 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Monitoring and regulating of 
suppliers of drinking water 
maintained. Process will be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.15 Implement the recreational water 
monitoring program, in accordance with the 
Recreational Water Quality guidelines 2007 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This programme is an ongoing 
annual programme that runs 
over the summer period to 
cover popular swimming areas. 
The 2017/18 season has now 
closed with monitoring 
maintained over that period. 
The locations and frequency will 
be reviewed as part of the role 
of the EHO in the early 2018/19 
reporting period. 

4.1.12.16 Undertake inspections of all private 
and commercial water carriers to ensure the 
appropriate registrations of each business and to 
ensure they maintain and operate water carrying 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Investigation of health related 
complaints and recommended 
improvements provided in 
accordance with relevant 
legislation.  Process to be 
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equipment in accordance with the Tasmanian 
Drinking Water Quality guidelines 2015 

reviewed for best practice as 
part of the role of the EHO in the 
early 2018/19 reporting period. 

4.1.12.17 Investigate all complaints that may 
compromise drinking water quality. This is to be 
performed in a systematic and timely manner 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This task is an ongoing reactive 
task that is dealt with as 
required. The process will be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.18 Perform assessments/inspections of 
regulated water systems once per year, or more 
if required and ensure each system is registered 
in accordance with the Public Health Act 1997 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This is an ongoing 
inspection/assessment process 
that will be reviewed for best 
practice as part of the role of the 
EHO in the early 2018/19 
reporting period. 

4.1.12.19 Ensure than an up-to-date register of 
all regulated water systems in the municipality 
and their inspection status is maintained 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This is an ongoing task - the 
register is maintained and up to 
date. 

4.1.12.20 Forward and provide advisory material 
to regulated water system operators on all 
recommended practices, standards and 
legislative requirements 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

The provision of advisory and 
other recommended practices 
materials is carried out as 
required. 

4.1.12.21 Undertake assessments on all public 
health risk activities and body piercing premises 
and ensure compliance with all appropriate 
legislation and guidelines.  

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

The regulation of these 
establishments is both an 
ongoing and reactive role that is 
carried out as per regulations.  
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If required, recommend improvements or utilise 
Council’s legislative powers to ensure a correct 
and timely rectification period 

This process will be reviewed for 
best practice as part of the role 
of the EHO in the early 2018/19 
reporting period. 

4.1.12.22 Compile and maintain an up to date 
register of all public health risk activities in the 
municipality, including their 
inspection/assessment status 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

The public health risk register is 
up to date.  This is ongoing. This 
will be reviewed for best 
practice as part of the role of the 
EHO in the early 2018/19 
reporting period.  

4.1.12.23 Educate and promote safe skin 
penetration standards and operations to staff 
working in the industry 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This educational role is an 
ongoing, as required role. This 
will be reviewed as part of the 
role of the EHO in the early 
2018/19 reporting period. 

4.1.12.24 Provide adequate kerbside collection 
services to each resident living within the George 
Town Council area 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Kerbside collection service 
provided to residents. 

4.1.12.25 Deliver an efficient and effective 
kerbside recycling program that both minimises 
wastes disposed of in landfill and services each 
resident within the Council district 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Kerbside recycling collection 
service offered to residents.  
George Town Waste Transfer 
Facility upgrade completed to 
incorporate recycling facilities. 

4.1.12.26 Provide onsite facilities for the disposal 
of whitegoods, oils, organic and construction 
waste to minimise waste disposed of in landfill 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Onsite disposal facilities 
provided at the George Town 
Waste Transfer Station. 
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4.1.12.27 Provide suitable educational materials 
to residents regarding waste minimisation 
strategies on an ongoing basis 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Promotion of Council supplied 
recycling facilities and programs 
promoted via Council's 
Facebook page and Council's 
website. 

4.1.12.28 Monitor Council street and park bins Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing collection and 
monitoring of Council provided 
street and park bins. 

4.1.12.29 Investigate all reports of illegal 
dumping and instruct those responsible to rectify 
the problems or utilise Council powers, if 
required 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Complaints investigated as 
required. 

4.1.12.30 Provide facilities appropriate for 
disposing of sharps 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Sharps containers supplied and 
maintained in all relevant 
buildings, and made available 
from this office for purchase by 
community members at cost 

4.1.12.31 Educate the community regarding the 
services available for the appropriate disposal of 
hazardous waste. For example, to dispose of 
asbestos it must be taken to the Launceston City 
Council disposal site. George Town Council's tip 
does not dispose of hazardous waste 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Promoted via Council 
newsletter, Facebook and 
Council website.  Program to be 
reviewed early 2018/2019 
reporting period. 

4.1.12.32 Investigate health related complaints 
and, where appropriate, recommend 
improvements or utilise Council's legislative 
powers to ensure a correct and timely 
rectification period 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

This is ongoing as required. The 
process will be reviewed as part 
of the role of the EHO in the 
early 2018/19 reporting period. 
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4.1.12.33 Investigate all reports regarding 
environmental pollution and, where appropriate, 
recommend improvements or utilise Council's 
legislative powers to ensure a correct and timely 
rectification period 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Reports investigated with 
recommended improvements in 
accordance with relevant 
legislation.  Process to be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.34 Work cooperatively with the 
Community Development Department to 
address health related complaints, where 
required 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

EHO to review procedures in the 
early 2018/19 reporting period. 

4.1.12.35 Provide a suitable waste management 
service to prevent the unsatisfactory 
accumulation of general refuse 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Kerbside collection service 
offered to residents.  George 
Town Waste Transfer Station 
operational. 

4.1.12.36 Continue representing the George 
Town Council on the George Town Air Quality 
Monitoring Station Committee 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing representation on the 
Committee.  EHO to continue to 
represent Council on this 
Committee. 

4.1.12.37 Investigate reported public health pest 
control issues and, where appropriate, 
recommend improvements or utilise Council's 
legislative powers to ensure a correct and timely 
rectification period 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Investigations carried out in 
accordance with the relevant 
legislation. Processes to be 
reviewed as part of the role of 
the EHO in the early 2018/19 
reporting period. 

4.1.12.38 Provide advice to residents as required Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Accurate and timely advice 
provided. 
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4.1.12.39 Provide environmental health advice 
to the Development Services Department in 
relation to development applications 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Environmental health advice 
provided to the Development 
Services Department as required 
in accordance with relevant 
legislation. 

4.1.12.40 Review George Town's Emergency 
Management Plan in accordance with 
Department of Health and Human Services and 
Environmental Health Officer responsibilities 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Review completed.  

4.1.12.41 During Emergency Management 
Committee meetings, ensure that environmental 
health considerations are incorporated into 
Council's Emergency Plan, if required 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Considered as part of review. 

4.1.12.42 Undertake site assessments for all 
onsite wastewater disposal applications in 
accordance with AS: 1547 - 2012. Provide 
directions or request further information during 
the assessment process if required 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Assessments undertaken in 
accordance with Australian 
Standard requirements. 

4.1.12.43 Investigate all reports of defective 
onsite wastewater systems 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Reports of defective onsite 
wastewater systems inspections 
and appropriate action 
undertaken and 
recommendations provided in 
accordance with Australian 
Standards. 
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Key Objective: 4.3  To advocate for a more streamlined planning system 

Key Priority: 4.3.10  Identify key development sites around the George Town municipality to facilitate investment 

4.3.10.1 Develop the Local Provision Schedule for 
the State Planning Scheme 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 0 
   

 

 

 

 

Pending further Direction from 
State Government. 

GOAL 5: ENSURE COUNCIL LISTENS TO AND UNDERSTANDS COMMUNITY NEEDS AND CONTINUES TO MAKE RESPONSIBLE 
DECISIONS ON BEHALF OF THE COMMUNITY 

Key Objective: 5.1  Continue to improve Council communication with the community, including celebrating the successes and achievements 
Key Priority: 5.1.2  Build the strategic capacity of Council to effectively communicate with the community 

5.1.2.1 Continue to develop and add content to 
the Council website 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Community areas of Council's 
website, inclusive of Events / 
Tourism / Governance, 
maintained on a daily basis.  

5.1.2.2 Develop a communications strategy and 
implementation plan 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

Work has commenced on a 
communications strategy but it 
is yet to be Workshopped. 

Key Objective: 5.2  Consistently communicate the role of Council to the community (i.e.  What Council does and does not do) 

Key priority: 5.2.2  Build the strategic capacity of Council to effectively communicate with the community 

5.2.2.1 Review tends and opportunities relating 
to digitally based community engagement and 
provide a consolidated report to Council for 
consideration 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

While Council has entered into 
digitally based community 
engagement through the use of 
Facebook and electronic surveys 
(Regent Square playground), a 
consolidated report has not 
been prepared for Council 
consideration.  
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It is expected that this will occur 
as part of the communications 
strategy. 

Key Priority: 5.2.3  Monitor Council’s performance against all objectives, including community objectives 

5.2.3.1 Develop an integrated planning and 
reporting framework 

Governance Support 
Officer 

01-07-2017 30-06-2018 75 
   

 

 

 

 

Planning and reporting 
framework using InterPlan 
developed. 

5.2.3.2 Introduce detailed quarterly reporting on 
Annual Plan Action delivery 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council staff are utilising 
Interplan software to provide 
comprehensive reporting which 
was previously unavailable. 

5.2.3.3 Undertake an Annual review of the 
Strategic Plan to ensure that Council and 
community objectives are being met 

General Manager 01-07-2017 30-06-2018 0 
   

 

 

 

 

Not undertaken.  To be reviewed 
in the 2018/19 period.  No 
funding has been allocated.  
Review to be facilitated by 
Council staff. 

Key Objective: 5.3  Strengthen working relationships and cooperation with neighbouring councils 

Key Priority: 5.3.4  Initiate at least one regional project involving neighbouring councils 

5.3.4.1 Participate in prefeasibility study with 
West Tamar Council and deliver a 
comprehensive community consultation process 
with the community 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Pre-feasibility Study undertaken.   
Outcome in accordance with 
Council resolution. 

5.3.4.2 In collaboration with Northern regional 
Councils pursue resource sharing/shared services 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing.  Resource 
sharing/shared services 
opportunities pursued. 
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opportunities as outlined in the KPMG report on 
regional resource sharing 

 
5.3.4.3 In conjunction with the Office of the 
Coordinator General and regional Councils 
actively engage in Launceston City Deal, Smart 
Cities initiatives and leverage opportunities 
where possible 
 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing.  General Manager 
attended meetings and 
participated in Launceston City 
Deal and Smart Cities initiatives 
and opportunities where 
possible. 

5.3.4.4 Actively engage with the Tamar Estuary 
Esk Rivers Program and Tamar Estuary Taskforce 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Continued participation in TEER 
Program and Tamar Estuary 
Taskforce. 

Key Priority: 5.3.5  Be actively involved and seek to influence decisions at regional and State Government levels 

5.3.5.1 Actively participate in relevant Local, 
State and Federal Government forums and 
networks 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

The General Manager actively 
participated in forums and 
pursued networking 
opportunities. 

5.3.5.2 Continued membership of Local 
Government Association of Tasmania 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Membership of the Local 
Government Association of 
Tasmania maintained. 

Key Objective: 5.4  Consistently achieve a high standard of internal financial and governance arrangements 

Key Priority: 5.4.1  Manage and seek to minimize risk throughout Council 

5.4.1.1 Undertake a full organisational review 
and report to Council 

General Manager 01-07-2017 30-06-2018 75 
   

 

 

 

 

Organisation review undertaken 
and report provided to Council.    
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Anne Street office staffing 
restructure completed.  Council 
Depot staff review ongoing and 
to be finalised in the 2018/19 
reporting period. 

5.4.1.2 Develop a project management 
framework 

General Manager 01-07-2017 30-06-2018 0 
   

 

 

 

 

To be reviewed in 2018/2019. 

5.4.1.3 Prepare annual ordinary Council meeting 
and workshop schedule 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ordinary Council meetings and 
Workshops being held in 
accordance with adopted 
schedule. 

5.4.1.4 Advertise Council meetings Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Advertised in accordance with 
the requirements of r7(2) of the 
LG(MP)R 2015. 

5.4.1.5 Prepare and distribute Agendas and 
minutes for Council and the public pursuant to 
the Local Government (Meeting Procedures) 
Regulations 2015 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council Agendas prepared and 
distributed to Council and the 
public in accordance with the 
requirements of r9 LG(MP)R 
2015 and at least the Friday 
before the Council meeting.  
Minutes distributed at least two 
weeks after the Council meeting 
and before the next Council 
meeting. 

5.4.1.6 Provide administrative support to Council 
meetings 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council meetings supported. 
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5.4.1.7 Ensure all Council decisions comply with 
relevant legislation and Council policy 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Advice incorporated into Agenda 
reports ensuring Councillors are 
aware of their obligations in 
respect to relevant legislation 
and Council Policy when making 
decisions. 

5.4.1.8 Maintain Council 
Governance/Strategic/Statutory Policies 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Review mechanism in place, 
policies reviewed and developed 
as required. 

5.4.1.9 Review of the Application of the Principle 
of Competitive Neutrality Strategy (Aug 17) 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Strategy rescinded October 
2017. 

5.4.1.10 Review of the Competitive Neutrality 
Complaints Strategy (Aug 17) 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Rescinded October 2017. 

5.4.1.11 Review of Policy No. 45 Gifts and 
Benefits Policy (Mar 18) 

Governance Support 
Officer 

01-07-2017 30-06-2018 25 
   

 

 

 

 

Pending outcome of Local 
Government (General) 
Regulations Review - to be 
reviewed in next year's 
reporting period. 

5.4.1.12 Review of Policy No. 2 Personal 
Information Protection Policy (May 18) 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Reviewed and adopted July 
2018. 

5.4.1.13 Development and implementation of 
new policies/procedures/guidelines 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing in accordance with 
Council Policy No. 9 - Policy 
Development, Approval and 
Review Policy. 
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5.4.1.14 Maintain Council delegations register 
pursuant to S.22 and S.64 (b) of the Local 
Government Act 1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Delegations updated as 
required.  Reviewed July 2018.  
General Manager's Sub 
Delegation register developed 
and circulated to Team Leaders. 

5.4.1.15 Maintain Councillor and Staff Gifts and 
Benefits Register pursuant to S.339A of the Local 
Government Act 1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Register maintained. 

5.4.1.16 Maintain Councillor Register of Interest 
pursuant to S.48 of the Local Government Act 
1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Register updated after each 
Council meeting as required. 
 
 

5.4.1.17 Maintain Employees and General 
Manager Register of Interest pursuant to S.55 of 
the Local Government Act 1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Employee and General Manager 
register of interests maintained. 

5.4.1.18 Provide accurate advice and assistance 
on procedural matters to Councillors, staff and 
members of the public 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Accurate advice provided in 
accordance with relevant Acts 
and Council Policies and 
Procedures. 

5.4.1.19 Maintain General Manager's Roll 
pursuant to S.258 of the Local Government Act 
1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

General Manager's Roll 
maintained. 

5.4.1.20 Prepare and distribute information and 
provide administrative support to Council 
workshops 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Coordination and distribution of 
Council Workshop papers the 
Friday before the Council 
workshop.   
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Attendance at workshops and 
distribution of notes of 
workshops prepared and 
circulated to Councillors and 
placed on the Councillors 
Intranet. 

5.4.1.21 Prepare and distribute information and 
provide administrative support to the George 
Town Council Audit Panel 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Audit Panel Agendas prepared 
and distributed to Panel 
Members at least the Friday 
before the meeting.  Attendance 
at and recording of minutes at 
the meetings.  Minutes prepared 
and presented to Council for 
endorsement. 

5.4.1.22 Prepare Minutes of ordinary and special 
Council meetings for annual audit by the 
Tasmania Audit Office 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Copies of signed minutes stored 
and presented to Tasmanian 
Audit Office officers for audit as 
required. 

5.4.1.23 Prepare and distribute Annual Plan and 
Annual Report pursuant to S.71 and S.72 of the 
Local Government Act 1993 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

2017/2018 Annual Plan adopted 
by Council.  Annual Report 
finalised, adopted and 
distributed to the public, 
Director Local Government and 
Director Human & Health 
Services. 

5.4.1.24 Conduct Annual General Meeting 
pursuant to S.72B of the Local Government Act 
1993 

Governance Support 
Officer 

01-07-2017 31-12-2017 100 
   

 

 

 

 

2017 AGM held.  Minutes 
adopted by Council. 
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5.4.1.25 Coordinate regular elected member 
professional development training 

Governance Support 
Officer 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Coordination of Elected 
Members training as required. 

5.4.1.26 Compile and circulate internal reference 
document to all staff and Councillors to include 
fees and charges, budget, rates, dog fees, 
general ledger and sub accounts and capital 
works program 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Completed and distributed 
following the adoption of the 
amended Operating and Capital 
budgets. 

5.4.1.27 Undertake review of Council special 
Committees pursuant to S.24 of the Local 
Government Act 1993 and Council Policy 

Governance Support 
Officer 

01-07-2017 30-06-2018 1 
   

 

 

 

 

Pending 2018 Local Government 
Election.   
S24 Committees to be reviewed 
November 2018. 

5.4.1.28 Right to Information requests assessed, 
actioned and reported pursuant to the Right to 
Information Act 2009 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Nil received, annual assessment 
completed and returned to the 
ombudsman. 

5.4.1.29 Ensure WHS compliance with - WHS Act 
2012 (Tas); WHS Regulations 2016 (Tas); 
Workers Rehabilitation and Compensation Act 
1988 (Tas); National Compliance and 
Endorsement Policy; Local Government Act 
1993; Codes of Practice, Australian Standards 
and Associated regulations 

HR  01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing.  OHS & HR practices 
and procedures undertaken in 
compliance with relevant 
Regulations and Acts.  WHS 
Online systems to be purchased 
and implemented 2018/2019. 

5.4.1.30 Ensure HR compliance with - Fair Work 
Act 2009 (Comm.); Industrial Relations Act 1984 
(Tas) ; Anti-Discrimination Act 1998 (Tas); Equal 
Opportunity Act 1984 (Comm.); Sex 
Discrimination Act 1984 (Comm.); Racial 
Discrimination Act 1975 (Comm.); Human Rights 

HR  01-07-2017 30-06-2018 100 
   

 

 

 

 

HR practices and procedures 
undertaken in compliance with 
relevant Regulations and Acts. 
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and equal Opportunity Comm. Act 1986 
(Comm.); Disability Discrimination Act 2004 
(Comm.); Equal Opportunity for Women in the 
Workplace Act 1999 (comm.); Workers 
Rehabilitation and Compensation Act 1988 (Tas);  

5.4.1.31 Facilitate maintenance and update of 
the risk register and progress risk assessments 
and risk mitigation strategies as required in 
accordance with the risk strategy 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Bi-annual reviews complete and 
reported to Audit Panel.  

5.4.1.32 Prepare risk reports and updates for the 
General Manager, Audit Panel and Council 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Prepared as per review and 
reported to Audit Panel. 

5.4.1.33 Manage Council's insurance renewal 
and claims process to ensure risks and assets are 
insured where possible and claims are processed 
in a timely manner 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Insurance renewals complete 
and claims processed. 

5.4.1.34 Develop an internal audit program 
based on recognised risks. Implement actions 
required within the internal audit program and 
facilitate internal audit recommendations 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 50 
   

 

 

 

 

Program is being reviewed.  
Council is liaising with Northern 
Midlands Council as a reciprocal 
internal audit partner. 

5.4.1.35 Test the draft Business Continuity Plan 
and update the plan based on testing 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 80 
   

 

 

 

 

Testing completed and plan 
being reviewed in line with 
recommendations.  

5.4.1.36 Manage and coordinate the annual 
Audit program 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Audit for 2016-17 and interim 
2017-18. 
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5.4.1.37 Deliver financial advice and reporting to 
internal and external stakeholders regarding 
Council activities 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Ongoing financial support and 
information, via quarterly 
reporting, internal information 
and reports, on an ad hoc and 
formalised basis. 

5.4.1.38 Apply Council resolutions, rating policy 
and Local Government Act requirements to rate 
revenue actions 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Rates and rating revenue raised 
in compliance with the 
resolutions of Council and 
requirements of the Local 
Government Act. 

5.4.1.39 Budgets developed in accordance with 
Council decisions and the long term financial 
plan 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

2017/2018 Budgets revised in 
October 2017,  Councils LTFP 
reviewed and updated in 
February 2018, Councils 
2018/2019 budget developed in 
May 2018 for consideration and 
adopted in June 2018 - budget 
aligns with LTFP. 

5.4.1.40 Further develop and update the long 
term financial plan supported by a financial 
strategy, asset strategy and asset management 
plans to enhance the financial sustainability of 
Council 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

LTFP was updated in February 
2018, Financial Strategy updated 
in April 2018, Asset 
Management Strategy and Asset 
Management Plans to be 
updated in new financial year 
following the completion of the 
Road network revaluation which 
was triggered by the outcomes 
of the LTFP review.   
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5.4.1.41 Maximise cash flow and investments to 
ensure maximum return to Council 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Cash flow is monitored daily and 
excess to requirements 
transferred to call account 
investments to ensure maximum 
interest return. While ensuring 
sufficient cash is on hand to 
meet Councils requirements day 
to day. 

5.4.1.42 Manage the existing loan portfolio and 
advocate for the borrowing strategy to align with 
the long term financial plan as amended 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Loan borrowings managed.  

5.4.1.43 Ensure Council's business systems are 
maintained securely and meet Council's service 
needs in the most cost effective manner 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Upgrades to Authority system to 
version 6.11, continued support 
from Peak Consulting to ensure 
systems are upgraded and 
functioning.   

5.4.1.44 Process financial transactions in 
compliance with legislation, council policy and 
supplier terms 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

All processes are in compliance 
with legislation and policy. 

5.4.1.45 Manage the implementation of 
Council's finance and reporting software 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Managed on an ongoing basis.  

5.4.1.46 Facilitate the use of purchasing and 
supply practices that maximise value for money 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

A Procurement Officer has been 
appointed and policies and 
procedures produced to manage 
the processes around purchasing 
and awarding of contracts and 
ensure cost effective outcomes. 
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5.4.1.47 Collate and record fees and charges for 
the full range of Council services that complies 
with Council's financial strategy 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Fees and charges collated and 
implemented.  

5.4.1.48 Work with community organisations 
which use Council facilities to identify and 
manage risk. 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Council staff are working with 
community organisations on an 
ongoing basis to minimise risks   

5.4.1.49 Document and apply processes for 
managing risk where community organisations 
undertake works for Council 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 25 
   

 

 

 

 

A draft process had been trialled 
prior to the restructure which 
had limited success. Reporting 
period 2018/19 will see an 
amended process developed 
and implemented. 

5.4.1.50 Manage event applications and 
associated risk management plans 

Team Leader 
Community and 
Development 

01-07-2017 30-06-2018 100 
   

 

 

 

 

100% compliance with both 
external/internal events to 
ensure compliance with 
Council's event guidelines, 
inclusive of the receipt of risk 
management plans for each 
individual event  

5.4.1.51 Regularly check Council's risk 
management policies for departmental 
compliance; amend processes and procedures to 
ensure compliance 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Compliance is assessed during 
risk review and on an ongoing 
basis. 

5.4.1.52 Identify relevant training requirements 
for staff and volunteers; support staff and 
volunteers to undertake training 

HR  01-07-2017 30-06-2018 100 
   

 

 

 

 

Training opportunities for staff 
and volunteers pursued and 
undertaken. WHS on-line to be 
used as Training admin platform. 
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5.4.1.53 Review relevant Council policies for 
currency in relation to risk management 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

As policies are reviewed, risk 
management considerations are 
identified and actioned.  

Key Objective: 5.6  Attract, retain and value a highly skilled and committed workforce 

Key Priority: 5.6.1  Manage and seek to minimize risk throughout Council 

5.6.1.1 Review George Town Council Workplace 
Behaviour Policy No 37, vs 2 

HR  01-07-2017 30-06-2018 25 
   

 

 

 

 

Policy currently under review by 
the Consultative Committee 
prior to being workshopped and 
endorsed by Council.  It is 
expected that this review 
process will be finalised in the 
2018/2019 reporting period. 

5.6.1.2 Develop - Employee Training & 
Development Policy; Employee Performance 
Management & Procedures; Employee 
Assistance Policy (EAP) in consultation with 
Consultative Committee and staff 

HR  01-07-2017 30-06-2018 25 
   

 

 

 

 

Policy is under development 
with procedures currently under 
review.  To be endorsed by the 
Consultative Committee and 
circulated to employees for 
comment.  It is expected that 
this review will be finalised in 
the 2018/2019 reporting period. 

5.6.1.3 Facilitate the George Town Council 
Consultative Committee Meetings (Agendas, 
Minutes and Outcomes) 

HR  01-07-2017 30-06-2018 100 
   

 

 

 

 

Consultative Committee 
facilitated with administrative 
support provided.  

5.6.1.4 Staff appraisals in accordance with the 
George Town Council Enterprise Bargaining 
Agreement 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

Staff appraisals undertaken in 
accordance with the George 
Town Council Enterprise 
Bargaining Agreement.  Works & 



 

George Town Council Annual Report 2017 | 2018  P a g e  | 82 

 

Action Responsible Officer Start Date End Date % Complete Performance Progress Comments 

Infrastructure appraisals not 
done for 2018.  Will be followed 
up by new Team Leader. 

5.6.1.5 Attend to HR/IR matters including 
employee contracts, Awards, and EBA 
requirements, Union (ASU), legal matters and 
day- to -day HR administration in consultation 
with GM and Senior Managers 

HR - HR 01-07-2017 30-06-2018 100 
   

 

 

 

 

HR matters attended to in 
consultation with General 
Manager, Team Leaders and HR 
& WHS Consultant. 

5.6.1.6 Implement and support Enterprise 
Bargaining Agreement 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Enterprise Bargaining 
Agreement continued to be 
supported and implemented.  

5.6.1.7 Review George Town Council Work 
Health & Safety Policy (in consultation with 
employees, Australian Services Union, Work 
Health & Safety Committee and then to Council 
for consideration) 

HR  01-07-2017 30-06-2018 25 
   

 

 

 

 

Currently under review.  To be 
reviewed by the ASU, 
Consultative Committee, Work 
Health and Safety Committee 
and circulated to employees for 
comment. 

5.6.1.8 Review George Town Council Fitness for 
Work (Drug & Alcohol) Policy (in consultation 
with employees, Australian Services Union, Work 
Health & Safety Committee and then to Council 
for consideration) 

General Manager 01-07-2017 30-06-2018 25 
   

 

 

 

 

Currently under review.  To be 
reviewed by the ASU, 
Consultative Committee, Work 
Health and Safety Committee 
and circulated to employees for 
comment. 

5.6.1.9 Commence Development of a Preferred 
Contractor (Supplier) Register and contractor 
management system 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 50 
   

 

 

 

 

To be completed in 2018/19, 
Contractor Management System 
is being implemented as part of 
the Safety System introduction. 
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5.6.1.10 Manage the George Town Council 
Incident and Hazard Register/s and the Work 
Health & Safety Section of Council's Risk Register 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Completed as required.  

5.6.1.11 Manage and maintain the Online 
Contractors/Employee & Volunteers Work 
Health & Safety Induction Program 

Team Leader 
Corporate and 
Finance 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Managed and maintained as 
required with new contractors 
and employees.  

5.6.1.12 Manage Work Health & Safety 
Committee Meetings (Agendas, Minutes & 
Outcomes) 

General Manager 01-07-2017 30-06-2018 100 
   

 

 

 

 

Work Health & Safety 
Committee Meetings supported.  
Agendas and Minutes circulated 
and outcomes followed up. 

5.6.1.13 Implement the new George Town 
Council Work Health & Safety Terms of 
Reference 

General Manager 01-07-2017 30-06-2018 50 
   

 

 

 

 

George Town Council Work 
Health & Safety Terms of 
Reference under review.  

5.6.1.14 Manage Depot Safety Meetings 
(Agendas, Minutes and Outcomes) 

Team Leader Works 
and Infrastructure 

01-07-2017 30-06-2018 100 
   

 

 

 

 

Depot Safety Meetings now 
incorporated into Work Health & 
Safety Committee meetings.  
Administrative support 
provided.  Agendas and minutes 
circulated.  Outcomes followed 
up and actioned. 
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